
Service Indicators in PeopleSoft 
From the home screen click Admissions and Records. If you do not have an Admissions and Records tile, use the Search 
feature to find Manage Service Indicators. 

 

Click Manage Service Indicators. 

 

 

 

 

 

 

 

 

 

 



Enter the students ID number and click search. 

 

Click on the DSM or PRB hyperlink you wish to remove. 

 

 

 

 

 

 

 

 

 

 

 

 

 



Click Release and then confirm that you want to release the hold. 

 

 

 

 

 

 

 

 

 

 

 

 



Click Add Service Indicator to add the positive indicator Readmit.  

 

Click RAD (you can also type in RAD). 

 

 

 

 

 

 

 

 

 



 

Under Reason choose PETN if the student is petitioning or AUTO if the student is doing well but is still on DSM because 
of cumulative GPA/progress.  

 

 

 

 

 

 

 

 

 

 

 

Make sure to enter the Start Term and click OK. 



 

You can now see the RAD service indicator and that the DSM indicator is gone.  

 


