LRCCD DNS Issue

You may be able to logon the LRCCD network, get an IP address but still cannot access the
internet. The likely cause of the issue is an entry in the DNS settings.

To correct this issue, please click on the wireless icon (bottom right, next to clock).

Next click on Open Network and Sharing Center
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Next click on change adapter settings
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Click on Properties

4] Wireless Network Connection Status

General

Connection
IPv4 Connectivity: Internet
IPv6 Connectivity: No network access
Media State: Enabled
SSID: LRCCD
Duration: 5 days 04:24:50
Speed: 65.0 Mbps
Signal Quality: ’!!!!
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Highlight Internet Protocol Version 4 and click on Properties
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Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.
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If there is an entry in “use the following DNS server addresses”, please clear it and make sure it obtain
DNS server address automatically. Click OK and you should be able to connect to the internet.

Internet Protocol Version 4 (TCP/IPv4) Properties L&Ig

General | Alternate Configuration |

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(@ Obtain an IP address automatically
() Use the following IP address:

IP address:

Subnet mask:
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Default gateway:

(@ Obtain DNS server address automatically:

(7) Use the following DNS server addresses:

Preferred DNS server:

Alternate DNS server:
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Also check the Advanced section. There may be an entry here as well. If there is please remove it.

Advanced TCP/IP Settings X

IP Settings DNS  WINS

DNS server addresses, in order of use:
192.168.1.1
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The following three settings are applied to all connections with TCP/IP
enabled. For resolution of unqualified names:

Append primary and connection specific DNS suffixes
Append parent suffixes of the primary DNS suffix
Append these DNS suffixes (in order):

scc.ad.losrios.edu 1t

scc.losrios.edu
ad.losrios.edu
losrios.edu 3
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DNS suffix for this connection: |

[ Register this connection's addresses in DNS
[Juse this connection's DNS suffix in DNS registration
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