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Subject: It's Classified
Date: Monday, January 27, 2020 at 6:30:09 AM Pacific Standard Time
From: Courtnee Mack
To: Pedersen, Dawn

WELCOME BACK!

On behalf of the Classified Senate Officers, welcome back and we hope you are having a
productive and happy new year, so far. We are honored to get to serve you and to be the
voice of the Classified Professionals.

SCHOLARSHIPS

The Sacramento City College Classified Senate gives money each year to fund
multiple student scholarships. We are seeking one-time or reoccurring donations
from Classified Professionals for these scholarships.

A past recipient of the Classified Senate Scholarship wrote, “Receiving this
scholarship means my hard work finally paid off and I won’t have to keep putting a
burden on my family financially. Thank you!”

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2ft.e2ma.net%2fclick%2fj8xwwc%2fb6yx9z%2fbm3rcg&c=E,1,Gz0BXp2MEBUeCXhq60RHbkg91WPLuHfZ1gEiMu9D9NwWfNIhu5AOr4kFnnHqIxx4GrHibTljnMO_1ZKvVA5l2VkHEZRJEZl55RiW6ZK2rJo,&typo=1
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If you want to contribute, but cannot donate money, you can volunteer to be a
scholarship reader. For additional information about either opportunity, please e-
mail Courtnee Mack.

CLASSIFIED LEADERSHIP INSTITUTE

We want you to register for the Classified Leadership Institute 2020 (CLI).  CLI is the
largest and most comprehensive learning conference and professional development
opportunity aimed at California Community College Classified Professionals. The
conference seeks to promote leadership and strengthen the Classified Professionals
presence in participatory governance at local and state levels. The CLI conference is
open to all Classified Professionals employed at any of the 114 California
Community College.  

Various travel and professional development funding is available (based on your
union). Contact Paul Raynard in the Staff Resource Center (LRC 106) with any
questions.

REGISTER

mailto:MACKC@SCC.LOSRIOS.EDU
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2ft.e2ma.net%2fclick%2fj8xwwc%2fb6yx9z%2fre4rcg&c=E,1,3FQMoeWE4QUwP_FF30rUpB2OhPd54toWpuytKK0qIGUPu1F5rGygUfyuh-nUQ90FauDhEAicj51xhg14Npe09zPmmeHDNQjK0R9MW3xO4Dw,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2ft.e2ma.net%2fclick%2fj8xwwc%2fb6yx9z%2f764rcg&c=E,1,5Yj4ywrH2BFFmbWO3a2HYlmX-vRNGQFebGmMVb9pyZsu71PqV7RmTsnMUA1LxYwpJg1R3i2C6mqYkOceWIwhLf0tHdScVFaLIuISu_vqRUU,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2ft.e2ma.net%2fclick%2fj8xwwc%2fb6yx9z%2fnz5rcg&c=E,1,QXL8zlLSXrFKEKXl82zIi1duEjgvPp0jOHJhTO1CR5CgFHeE8CQhw7wfJ7UuiVFXEtcYi0DpgXYpY67mKBjbzyZmRTJUO66HowqaP19SaggNyg,,&typo=1


Page 3 of 4

CITY WAYS

At spring convocation we discussed the City Ways. The Classified Senate Leadership
and I are committed to the City Ways to ensure our students accomplish their goals
and receive a memorable experience in each and every office they encounter. In
case you missed convocation here are the Classified City Ways:

1. Ask and use the students name. Take the time to ask the students name. Be
welcoming and affirming.

2. Clarify. Ask question to ensure you understand what the student needs and is
asking of you.

3. Next Steps. Walk them cover to the next office and do a warm hand-off (when
applicable). Give the student any relevant and current information/materials
and explain to them what is going to happen next.

4. Close with a Card/Follow-up. Give out your business card or proactively e-
mail the student that day or the next to ensure they got the help they needed.

Throughout the semester, we will have training available on the City Ways, so keep
an eye out for training in your department.
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Share this email:

DID YOU KNOW?

We have vendor sponsored discount programs available, because we are Los Rios
Employees? 

CHECK IT OUT

WRITERS WANTED
Have a story, article or tidbit for the Classified Senate Newsletter? Have a suggestion
for the next employee spotlight? We want you to be a guest writer. Please submit
any article ideas or writing to Paul Raynard for consideration. 
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