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Provide information, which succinctly but fully discusses the issue/concern (if necessary, add additional pages).

A. Describe the issue/concern:

Currently there is only one microwave for students' use in City Cafe. At rush hour (around
noon) there is a long line of students waiting to heat their food. If average heating
time/person is 2 minutes, a line of 10-15 students would mean 20-30 minutes wait time.

B. What do you recommend or suggest solving this issue/concern?

Make a couple of more microwaves available to students, either in City Cafe or other
common areas for students.

C. How will this recommendation support the success of SCC students and benefit the campus
community?

Students only have about 40-minute break around noon before they have their next class
meeting. Having to wait for nearly 30 minutes (or sometimes more) just to heat their food
seems to be a waste of time for students who could otherwise benefit from using that time
to get ready for the next class. The college offers amazing student services, including
helping students with their time management. Simply adding a couple of microwaves
available to students would facilitate students' time management.

Please return this form to the Process Coordinator Office, RN 221. The Initiator will be notified within 5
working days as to the committee or council that will review this issue/concern.
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