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Sacramento City College (SCC) first time new college students
Survey Procedure y ge (SCC) g

This survey was administered by
PRIE to toward the end of the Fall Total number of respondents: 300 (Response rate: 10%)
2019 semester. Results of this
survey, as shown in this document,

Sample: SCC first time new college students, Fall 2019

were analyzed by PRIE. Gender Ethnicity Disability status
100% 100% 100% 96.0%

Survey Sample g . y 80% o 80%

This survey was administered £ f % oo
electronically (via SurveyMonkey) E o g o 7% 5 .
to all first-time-in-college students = 2 23.0% e 2
enrolled during Fall 2019. ooy 5% 6.0%  4,0% o o

Information shown on this slide : = 5 4§ 5 ¢ o
provides details about the student : R 2 3
population surveyed including = s
gender’ ethnicity, disa b|||ty status, Low income status Recent High School Grads Unit Loads
low-income status, recent high oo 2075 oo oo
school graduates, and unit load g : 63.7% : 5% oo
(indicating full-time or part-time g § g oo
stude nt) . % . ug 40% 31.3% ug 40%

" o - > % R 24.0%

Note: Student groups where N < 10 are not . 0%
shown on slides, per CCCCO equity reporting : ? i No Yes Fulltime (12 unitsor  Part-time (less than
guidelines. : S = more) 12 units)



Information shown in slides 4 to 12 indicate
Overall Experience of Students...

...by student populations defined as follows—

- all students (both recent and non-recent high school graduates)
— recent high school graduates

- non-recent high school graduates

...by unit load defined as follows—

= all students (both full-time and part-time)

— full-time students (enrolled in 12 or more units)

— part-time students (enrolled in fewer than 12 units)



Sacramento City College (SCC) first time new college students

Onboarding & First Semester Experience Survey Fall 2019

Rate your overall experience in your first semester at SCC

1L 8.0 .8 8

4.2 (286 ratings)

Sacramento City College - Why and How
Overall

Experlence... What is the primary reason you choose Sacramento City College? Recent high school grads
All
Location 34%
...of all first- Affordability 24%
H H Program/major offered 18% Unit loads

time-in- s

Reputation/Recommendation 13% All
college

Other 11%
students
’ 0% 5% 0%  15% 0% 25% 30% 35% 40% 45% 50% 55% 60% 65%

InCIUdlng % of respondents

those who are
both full-time

How did you learn about Sacramento City College?

Friends or family that attended or

. ) 65%
(> 12 un |ts) were knowledgeable about SCC
High school counselors or
. g 47%

and pa rt'tlme teachers
(< 12 un |tS) The college website 23%

‘ Presentations from SC; ‘%taff 17%

(counselors, teachers, administr..

Presentations from SCC students 12%
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% of respondents
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time-in- S - e
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Other 11%
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Overall

Experlence... What is the primary reason you choose Sacramento City College? Recent high school grads
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Location 43%

...of all first- Affordability 18%

Q.
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Sacramento City College - Why and How
Overall

Expe rience... What is the primary reason you choose Sacramento City College? Recent high school grads

No
Location 39% Yes

...of first-time- Affordability
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o D e Fulltime (12 units or ..
. Reputation/Recommendation 19% .
recent h|gh Part-time (less than 1..

Other
SChOOI 0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60%  65%
graduates WhO % of respondents
are full-time (2

12 units)

How did you learn about Sacramento City College?

Friends or family that attended or

) 63%
were knowledgeable about SCC
High school counselors or

- 31%

teachers
The college website
Presentations from SCC staff
(counselors, teachers, administr..
Presentations from SCC students

0% 5% 0%  15% 0% 25% 30% 35% 40% 45% 50% 55% 60% 65%

% of respondents



Sacramento City College (SCC) first time new college students

Onboarding & First Semester Experience Survey Fall 2019

Rate your overall experience in your first semester at SCC

1L 8.0 .8 8

4.2 (286 ratings)

Sacramento City College - Why and How
Overall

Expe rience... What is the primary reason you choose Sacramento City College? Recijnt high school grads
o
Location 45% 8YES
...of first-time- Affordability
H Program/major offered i
|n-CO“ege non- gramymajor ofter Unit loads |
. Reputation/Recommendation Fulltime (12 units or ..
recent h|gh " Part-time (less than 1..
school 0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60%  65%
graduates Who % of respondents
are part-time
(< 12 units)

Other

How did you learn about Sacramento City College?

Friends or family that attended or 67%

were knowledgeable about SCC
High school counselors or

teachers
The college website 449

Presentations from SCC staff

(counselors, teachers, administr..
Presentations from SCC students

0% 5% 0%  15% 0% 25% 30% 35% 40% 45% 50% 55% 60% 65%

% of respondents



Sacramento City College (SCC) first time new college students

Onboarding & First Semester Experience Survey Fall 2019

Rate your overall experience in your first semester at SCC

1L 8.0 .8 8

4.2 (286 ratings)

Sacramento City College - Why and How
Overall

Expe rience... What is the primary reason you choose Sacramento City College? Recijl‘lot high school grads
Location 31% 8‘(85

...of first-time- Affordability 20%

In_COI Iege Program/major offered 16% Unit loads

. Reputation/Recommendation 12% Al
recent high
Other 13%
schoo 0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60% 65%

graduates, % of respondents
including
those who are

How did you learn about Sacramento City College?

Friends or family that attended or

. 66%
both fu I I_tl me were knowledgeable about SCC
High school counselors or
. - 57%

(2 12 unltS) teachers
a nd pa rt-t| me The college website 19%
(< 12 unlts) ‘ Presentations f-'c-'nSC.C%'taH 21%

(counselors, teachers, administr..

Presentations from SCC students 13%

0% 5% 10% 15% 20% 25% 30% 35% 40%  45% 50% 55% 60% 65%

% of respondents



Sacramento City College (SCC) first time new college students

Onboarding & First Semester Experience Survey Fall 2019

Rate your overall experience in your first semester at SCC

1L 8.0 .8 8

4.2 (286 ratings)

Sacramento City College - Why and How
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Information shown in slides 14 to 22 indicate
Onboarding Experience of Students...

...by student populations defined as follows—

- all students (both recent and non-recent high school graduates)
— recent high school graduates

- non-recent high school graduates

...by unit load defined as follows—

= all students (both full-time and part-time)

— full-time students (enrolled in 12 or more units)

— part-time students (enrolled in fewer than 12 units)



Sacramento City College (SCC) first time new college students

Onboarding & First Semester Experience Survey Fall 2019

Onboarding experience

Did you attend an orientation?

Yes, | attended

If you received information from SCC staff, was it helpful?

Recent high school grads
All

anonline 48% A great help 50%

. orientation Unit load
Onboarding b
EXperIence-" Yes, | attended

36% Some help 43%

...of all first-
t|me-|n- No, | did not

attend an 17% No help 6%
COlIege orientation
students, o o
. . 0% 0% 0% 30% 40% 509% 60% 10% 20% 30% 40% 50%
including

those who are
both full-time

Do you have an Individual Student Education Plan (ISEP) in
place?

How confident do you feel that your selected major will be your
goal for a degree?

(> 12 un |tS) Yes 63% Very confident 47%
and part-time
(< 12 un |tS) Not sure 23% Somewhat 43%
confident
No 13% Not confident 9%
0% 0% 0% 30% 40% 50% 60% 10% 20% 30% 40% 50%

% of respondents

% of respondents



Onboarding
Experience...

...of all first-
time-in-
college
students who
are full-time (2
12 units)

Sacramento City College (SCC) first time new college students

Onboarding & First Semester Experience Survey Fall 2019

Onboarding experience

Recent high school grads

Did you attend an orientation?

Yes, | attended
anonline 44%

orientation

Yes, | attended

40%
No, | did not
attend an 16%
orientation
0% 0% 0% 30% 40% 50% 60%

Do you have an Individual Student Education Plan (ISEP) in
place?

Yes 68%
Not sure 22%
MNo 10%
0% 0% 0% 30% 40% 50% 60%

% of respondents

If you received information from SCC staff, was it helpful?

All
A great help 43%

Unit loads
Fulltime (12 units or ..
Part-time (less than 1..

Some help 46%
No help 6%
0% 10% 20% 30% 40% 50% 60%

How confident do you feel that your selected major will be your
goal for a degree?

Very confident A47%

Somewhat

_ 45%
confident
Not confident 8%
0% 10% 20% 30% 40% 50% 60%
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Onboarding
Experience...

...of all first-
time-in-
college
students who
are part-time
(< 12 units)

Sacramento City College (SCC) first time new college students

Onboarding & First Semester Experience Survey Fall 2019

Onboarding experience

Recent high school grads

Did you attend an orientation?

Yes, | attended
an online

orientation

Yes, | attended

22%
No, | did not
attend an 19%
orientation
0% 0% 0% 30% 40% 50%

Do you have an Individual Student Education Plan (ISEP) in
place?

Yes 47%
Not sure 29%
MNo 249,
0% 0% 0% 30% 40% 50%

% of respondents

58%

£ 0L
60%

If you received information from SCC staff, was it helpful?

All
A great help 55%
Unit loads
Fulltime (12 units or ..
Part-time (less than 1..
Some help 37%

No help

0% 10% 20% 30%  40%  50%  60%

How confident do you feel that your selected major will be your
goal for a degree?

Very confident 48%

Somewhat

) 38%
confident
Not confident
0% 10% 20% 30% 40% 50% 60%

% of respondents
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Onboarding experience

Recent high school grads

No
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Did you attend an orientation? If you received information from SCC staff, was it helpful?
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anonline 59% A great help 549%
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d tes 0% 10% 20% 30% 40% 50% 60% 0% 10% 20% 30% 40% 50% 60%
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. . Do you have an Individual Student Education Plan (ISEP) in How confident do you feel that your selected major will be your
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those who are
both fu I I_t|me Yes 62% Very confident 47%
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. _ Somewhat
d nd pa I’t-tl me Not sure 24% confident “o%
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No 14% Not confident 11%
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Onboarding
Experience...

...of first-time-
in-college non-
recent high
school
graduates who
are full-time (2
12 units)
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Onboarding
Experience...

...of first-time-
in-college non-
recent high
school
graduates who
are part-time
(< 12 units)

Sacramento City College (SCC) first time new college students

Onboarding & First Semester Experience Survey Fall 2019
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Sacramento City College (SCC) first time new college students
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Experience...

...of first-time-
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Onboarding
Experience...

...of first-time-
in-college
recent high
school
graduates who
are part-time
(< 12 units)

Sacramento City College (SCC) first time new college students

Onboarding & First Semester Experience Survey Fall 2019
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Information shown in slides 24 to 32 indicate
Enrollment Experience of Students...

...by student populations defined as follows—

- all students (both recent and non-recent high school graduates)
— recent high school graduates

- non-recent high school graduates

...by unit load defined as follows—

= all students (both full-time and part-time)

— full-time students (enrolled in 12 or more units)

— part-time students (enrolled in fewer than 12 units)



Sacramento City College (SCC) first time new college students

Onboarding: Experience enrolling at Sacramento City College

In thinking about your experience enrolling at Sacramento City College, to what extent would you agree or disagree with the Recent high school grads

following statements: All
| felt welcomed during the
admissions process
| found signing up for classes using Unit loads
EnrO"ment eServices to be user-friendly All
H | was able to meet and receive
Experience...

support from a counselor

| am satisfied with my English/math
placement

...of all first-

| learned about resources available

t|me—| Nn- to students on campus (DSPS, Rise..

| was provided with the information
COIIege | needed as a student during the or..
StUdentS, The English and Math placements

Disagree

|nCIUd|ng were easy to navigate

| learned about programs and

those who are majors at SCC L
: | received guidance on my first

bOth fUII'tlme semester schedule

(Z 12 UnitS) | received information about

o ) o Disagree Strongly agree
eligibility for financial aid

and part-time |
| was able to connect with other

. Disagree Strongly agree
(< 12 un|ts) student peers or peer mentors dur.. .

| received guidance for how to apply
for financial aid

| was provided with information :
. Disagree Agree
about the types of skills and emplo..
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| found signing up for classes using Unit loads
EnrO"ment eServices to be user-friendly All
H | was able to meet and receive _
Experience... e

support from a counselor

| am satisfied with my English/math
placement

Strongly agree

...of all first-

| learned about resources available

t|me—|n- to students on campus (DSPS, Rise..
_ | was provided with the information
COIIege non | needed as a student during the or..
recent h|gh The English and Math placements
were easy to navigate
school
| learned about programs and :
Disagree
graduates, majors at SCC
H H | received guidance on my first
InCIUdlng semester schedule
those WhO are I received information about
. eligibility for financial aid
both full-time |
| was able to connect with other Disagree
(Z 12 un|ts) student peers or peer mentors dur.. .
H | received guidance for how to apply :
- Disagree
and part tlme for financial aid .
(< 12 UnltS) | was provided with information

Disagree Strongly

about the types of skills and emplo..
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Sacramento City College (SCC) first time new college students

Onboarding: Experience enrolling at Sacramento City College

In thinking about your experience enrolling at Sacramento City College, to what extent would you agree or disagree with the Recent high school grads

following statements: No
Yes

| felt welcomed during the _
o Disagree rongly agree
admissions process
| found signing up for classes using — Unit loads
Strongly agree H i
EnrO"ment eServices to be user-friendly S Fulltime (12 units or ..

Part-time (less than 1..

H | was able to meet and receive _
Experience... S
support from a counselor
| am satisfied with my English/math
placement

Strongly agree

...of all first-

| learned about resources available

t|me—|n- to students on campus (DSPS, Rise..
_ | was provided with the information
COIIege non | needed as a student during the or..
recent h|gh The English and Math placements
were easy to navigate

school

| learned about programs and :
‘ Disagree
graduates who majors at SCC
H | received guidance on my first
_ > g ¥

are fUIl tlme (_ semester schedule
12 Un|tS) I received information about

eligibility for financial aid

| was able to connect with other
student peers or peer mentors dur..

Disagree

| received guidance for how to apply
for financial aid
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. Disagree Agree
about the types of skills and emplo..
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Sacramento City College (SCC) first time new college students

Onboarding: Experience enrolling at Sacramento City College

In thinking about your experience enrolling at Sacramento City College, to what extent would you agree or disagree with the Recent high school grads
following statements: No
Yes

| felt welcomed during the
admissions process

Strongly agree

| found signing up for classes using Unit loads

EnrO"ment eServices to be user-friendly Fulltime (12 units or ..
N Part-time (less than 1..
H | was able to meet and receive
Experience...
support from a counselor
| am satisfied with my English/math
. placement
...of all first-
| learned about resources available - I
. . Strongly agree
time-in- to students on campus (DSPS, Rise.. SV
| was provided with the information -
- Strongly agree
COIIege non | needed as a student during the or.. = =
recent h|gh The English and Math placements
were easy to navigate
school

| learned about programs and

graduates who majors at SCC
are part_tlme | received guidance on my first

semester schedule

(< 12 UnitS) | received information about

eligibility for financial aid

Disagree

| was able to connect with other

Disagree
student peers or peer mentors dur..

| received guidance for how to apply

) o Disagree
for financial aid

| was provided with information
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Sacramento City College (SCC) first time new college students

Onboarding: Experience enrolling at Sacramento City College

In thinking about your experience enrolling at Sacramento City College, to what extent would you agree or disagree with the Recent high school grads

following statements:

| felt welcomed during the
admissions process

Strongly agree

No
Yes

| found signing up for classes using . Unit loads
Strongly agree
EnrO"ment eServices to be user-friendly £ All
H | was able to meet and receive
Experience...

...of all first-
time-in-
college recent
high school

support from a counselor

| am satisfied with my English/math
placement

| learned about resources available
to students on campus (DSPS, Rise..

| was provided with the information
| needed as a student during the or..

The English and Math placements

Disagree

. Disagree
were easy to navigate
graduates,
| learned about programs and :
1 1 Disagree
including majors at SCC

those who are
both full-time
(= 12 units)
and part-time
(< 12 units)

| received guidance on my first
semester schedule

| received information about
eligibility for financial aid

| was able to connect with other
student peers or peer mentors dur..

| received guidance for how to apply
for financial aid

| was provided with information
about the types of skills and emplo..
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Enrollment
Experience...

...of all first-
time-in-
college recent
high school
graduates who
are full-time (2
12 units)

Onboarding: Experience enrolling at Sacramento City College

Sacramento City College (SCC) first time new college students

In thinking about your experience enrolling at Sacramento City College, to what extent would you agree or disagree with the

following statements:
| felt welcomed during the
admissions process

| found signing up for classes using
eServices to be user-friendly

| was able to meet and receive
support from a counselor

| am satisfied with my English/math
placement

| learned about resources available
to students on campus (DSPS, Rise..

| was provided with the information
| needed as a student during the or..

The English and Math placements
were easy to navigate

| learned about programs and
majors at SCC

| received guidance on my first
semester schedule

| received information about
eligibility for financial aid

| was able to connect with other
student peers or peer mentors dur..

| received guidance for how to apply
for financial aid

| was provided with information
about the types of skills and emplo..
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Sacramento City College (SCC) first time new college students

Onboarding: Experience enrolling at Sacramento City College

In thinking about your experience enrolling at Sacramento City College, to what extent would you agree or disagree with the Recent high school grads
following statements: No
Yes

| felt welcomed during the
admissions process

Strongly agree

| found signing up for classes using . Unit loads
>trongly agree A :
Enrollment eServices to be user-friendly 9y Fulltime (12 units or ..
Part-time (less than 1..

Experience | was able to meet and receive

support from a counselor
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Information shown in slides 34 to 42 indicate
Program Requirement Understanding of Students...

...by student populations defined as follows—

- all students (both recent and non-recent high school graduates)
— recent high school graduates

- non-recent high school graduates

...by unit load defined as follows—

= all students (both full-time and part-time)

— full-time students (enrolled in 12 or more units)

— part-time students (enrolled in fewer than 12 units)



Sacramento City College (SCC) first time new college students

Onboarding & First Semester Experience Survey Fall 2019

Understanding program requirements

In thinking about your program requirements, to what extent would you agree or disagree with the following statements:

know what English

class | will need to take I

Program to complete my goal
Requirement R

v what Math class |
Understandlng." will need to take to I

complete my goal

I know the types of

general education .
classes | will need to take

to complete my goal

...of all first-time-
in-college
students,
including those
who are both

know the required

program/major classes | .
will need to take to

complete my goal

full-time (Z 12 10% 0% 10%

units) and part-
time (< 12 units)

What classes are you taking this semester?
General education classes
Math and/or English classes

Program/major classes
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76%
67%
45%

20% 30% 40% 50% 60% 70% 80%

% of respondents

90%

Recent high school grads
All

Unit loads
All

34



Sacramento City College (SCC) first time new college students

Onboarding & First Semester Experience Survey Fall 2019

Understanding program requirements

In thinking about your program requirements, to what extent would you agree or disagree with the following statements: Recent high school grads

All
know what English
Program to complete my goal Unit load
nit loads
. Fulltime (12 units or ..
ReqUIrement | know what Math class | % Part-time (less than 1..

complete my goal

I know the types of

...of all first-time- qeneral education

H classes | will need to take
in-college
g to complete my goal

students who are e e
know the required

full-time (212 prooemmeprcesel g ——
will need to take to

u n|tS) complete my goal
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What classes are you taking this semester?

General education classes 80%
Math and/or English classes 71%
Program/major classes 48%
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Sacramento City College (SCC) first time new college students

Onboarding & First Semester Experience Survey Fall 2019

Understanding program requirements

In thinking about your program requirements, to what extent would you agree or disagree with the following statements:

know what English

class | will need to take
Progra m to complete my goal
ReqUIrement | know what Math class |
Understanding... will need o take to

complete my goal

I know the types of

...of all first-time-
in-college
students who are
part-time (< 12
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general education
classes | will need to take

to complete my goal

know the required
program/major classes |
will need to take to
complete my goal

What classes are you taking this semester?

General education classes

Math and/or English classes

Program/major classes
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Sacramento City College (SCC) first time new college students

Onboarding & First Semester Experience Survey Fall 2019

Understanding program requirements

Recent high school grads
No
Yes

Unit loads
All

In thinking about your program requirements, to what extent would you agree or disagree with the following statements:

Strongly Agree

know what English

class | will need to take

Program to complete my goal
Requirement

| know what Math class |

Understanding". will need to take to

complete my goal

Strongly Agree
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]
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including those complete my goal
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tlme (< 12 UnItS) General education classes 61%
Math and/or English classes 62%
Program/major classes 40%
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Sacramento City College (SCC) first time new college students
Onboarding & First Semester Experience Survey Fall 2019

Understanding program requirements

In thinking about your program requirements, to what extent would you agree or disagree with the following statements:

know what English

class | will need to take

Program to complete my goal
ReqUIrement | know what Math class |
Understandlng". will need to take to

complete my goal

I know the types of

...of all first-time-
in-college non-
recent high
school graduates
who are full-time
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general education
classes | will need to take

to complete my goal

know the required
program/major classes |
will need to take to
complete my goal
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20%

What classes are you taking this semester?
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Math and/or English classes

Program/major classes
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Sacramento City College (SCC) first time new college students

Onboarding & First Semester Experience Survey Fall 2019

Understanding program requirements

In thinking about your program requirements, to what extent would you agree or disagree with the following statements:

Strongly Agree
Strongly Agree

know what English
class | will need to take
to complete my goal

Program
Requirement
Understanding...

| know
will need to take to

what Math class |

complete my goal

I know the types of

...of all first-time-
in-college non-
recent high
school graduates
who are part-
time (< 12 units)

general education
classes | will need to take

to complete my goal

know the required
program/major classes |
will need to take to

complete my goal

What classes are you taking this semester?

General education classes

Math and/or English classes

Program/major classes

10%

Strongly Agree
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% of respondents
54%
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41%
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Sacramento City College (SCC) first time new college students

Understanding program requirements

In thinking about your program requirements, to what extent would you agree or disagree with the following statements:

know what English

class | will need to take
Program to complete my goal
Req uireme nt | know what Math class |
Understanding... will need to take to

complete my goal

I know the types of

...of all first-time- qeneral education
in-college recent < s
high school

graduates,
including those
who are both
full-time (> 12
units) and part-

know the required
program/major classes |
will need to take to
complete my goal
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% of respondents

What classes are you taking this semester?

Onboarding & First Semester Experience Survey Fall 2019

tlme (< 12 UnItS) General education classes 83%
Math and/or English classes 70%
Program/major classes 48%
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% of respondents
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Sacramento City College (SCC) first time new college students

Onboarding & First Semester Experience Survey Fall 2019

Understanding program requirements

Recent high school grads

No
Yes

In thinking about your program requirements, to what extent would you agree or disagree with the following statements:

know what English

Program to complete my goal Unit load
nit loads
. Fulltime (12 units or ..
ReqUIrement | know what Math class | % Part-time (less than 1..

complete my goal

I know the types of

...of all first-time- qeneral education
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to complete my goal
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will need to take to
are full-time (2 complete my goal
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What classes are you taking this semester?

General education classes 84%
Math and/or English classes 72%
Program/major classes 51%
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Sacramento City College (SCC) first time new college students

Onboarding & First Semester Experience Survey Fall 2019

Understanding program requirements

Recent high school grads

No
Yes

In thinking about your program requirements, to what extent would you agree or disagree with the following statements:

know what English
class | will need to take . Strongly Agree

Program to complete my goal Unit loads

. Fulltime (12 units or ..
ReqUIrement | know what Math class | 8 Part-time (less than 1..
Understanding". will need to take to Strongly Agree

complete my goal

I know the types of

...of all first-time- eroral edation
e |

H lasses | will need to take
in-college recent °
g to complete my goal

high school e e

know the required

will need to take to
are part-time (< complete my goal
12 UnItS) 20% 10% 0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

% of respondents
What classes are you taking this semester?
General education classes 80%
Math and/or English classes 57%
Program/major classes
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Information shown in slides 44 to 52 indicate
First Semester Experience of Students...

...by student populations defined as follows—

- all students (both recent and non-recent high school graduates)
— recent high school graduates

- non-recent high school graduates

...by unit load defined as follows—

= all students (both full-time and part-time)

— full-time students (enrolled in 12 or more units)

— part-time students (enrolled in fewer than 12 units)



First Semester
Experience...

...of all first-time-
in-college
students,
including those
who are both
full-time (> 12
units) and part-
time (< 12 units)

Sacramento City College (SCC) first time new college students

Onboarding & First Semester Experience Survey Fall 2019

First semester experience at Sacramento City College

In thinking about your experiences during the first semester at SCC, to what extent would you agree or disagree that

| commented or asked a question in at lea..
| felt welcomed by my instructors

I was able to manage student responsibili..
My classes prepare me for my future goals
Interactions with college staff were helpful
| felt that classroom expectations (gradin..
The first semester provided a good found..
| knew where to find campus resources as ..
I made at least one new friend

| received clear communication about imp..
| exchanged contact information with a fe..
Classes and college events fit the needs o..
| felt connected to the campus

| attended at least one event taking place ..

Did you drop any classes this
semester?

No 68%
Yes 32%

0% 20% 40% 60% B80%

Disagree

Disagree

Disagree Agree

40% 20% 0% 20% 40%

Why did you drop a class(es)?

Professor’s teaching style/expectations didn’t work for me
| figured out | was taking a class | didn't need

There was too much workload with all my classes

| didn't feel prepared for one or more of my classes

My work schedule changed, or | picked up more hours

| had family responsibilities that conflicted with my classes

0

%

Stron

60% 80% 100%
28%
23%
16%
10%  20% 30%  40% 50%

Recent high school grads
All

Unit loads
All
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First Semester
Experience...

...of all first-time-
in-college
students who are
full-time (> 12
units)

Sacramento City College (SCC) first time new college students
Onboarding & First Semester Experience Survey Fall 2019

ster experience at Sacramento City College

In thinking about your experiences during the first semester at SCC, to what extent would you agree or disagree that

| commented or asked a question in at lea..
| felt welcomed by my instructors

I was able to manage student responsibili..
My classes prepare me for my future goals
Interactions with college staff were helpful
| felt that classroom expectations (gradin..
The first semester provided a good found..
| knew where to find campus resources as ..
I made at least one new friend

| received clear communication about imp..
| exchanged contact information with a fe..
Classes and college events fit the needs o..
| felt connected to the campus

| attended at least one event taking place ..

Did you drop any classes this
semester?

No 68%
Yes 32%
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Stron

S

Disagree

Disagree

Disagree Agree

tron

40% 20% 0% 20% 40% 60%

Why did you drop a class(es)?

Professor’s teaching style/expectations didn’t work for me
| figured out | was taking a class | didn't need

There was too much workload with all my classes

| didn't feel prepared for one or more of my classes

My work schedule changed, or | picked up more hours

| had family responsibilities that conflicted with my classes
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First Semester
Experience...

...of all first-time-
in-college
students who are
part-time (< 12
units)

Sacramento City College (SCC) first time new college students

Onboarding & First Semester Experience Survey Fall 2019

ster experience at Sacramento City College

In thinking about your experiences during the first semester at SCC, to what extent would you agree or disagree that

| commented or asked a question in at lea..
| felt welcomed by my instructors

I was able to manage student responsibili..
My classes prepare me for my future goals
Interactions with college staff were helpful
| felt that classroom expectations (gradin..
The first semester provided a good found..
| knew where to find campus resources as ..
I made at least one new friend

| received clear communication about imp..
| exchanged contact information with a fe..
Classes and college events fit the needs o..
| felt connected to the campus

| attended at least one event taking place ..

Did you drop any classes this
semester?

No 66%
Yes 34%
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Stron

Disagree

Disagree

Strongly Disagree

Disagree

40% 20% 0% 20% 40%

Why did you drop a class(es)?

Professor’s teaching style/expectations didn’t work for me
| figured out | was taking a class | didn't need

There was too much workload with all my classes

| didn't feel prepared for one or more of my classes

My work schedule changed, or | picked up more hours

| had family responsibilities that conflicted with my classes

Strongly Agree

Stron

Strongl
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Sacramento City College (SCC) first time new college students

Onboarding & First Semester Experience Survey Fall 2019

First semester experience at Sacramento City College

In thinking about your experiences during the first semester at SCC, to what extent would you agree or disagree that Recent high school grads
No
8Yes

Unit loads
All

| commented or asked a question in at lea..

| felt welcomed by my instructors

First Semester I was able to manage student responsibili..
Experience". My classes prepare me for my future goals

Interactions with college staff were helpful

...Of a” f|rst_t|me_ | felt that classroom expectations (gradin..

in_col Iege n On_ The first semester provided a good found..
re Ce nt h |gh | knew where to find campus resources as .. Stron
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|nC| ud | ng those | received clear communication about imp..
Who a re both | exchanged contact information with a fe..
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units) and part-
tlme (< 12 unlts) | attended at least one event taking place ..
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Did you drop any classes this Why did you drop a class(es)?
semester? Professor’s teaching style/expectations didn't work for me
No 71% | figured out | was taking a class | didn't need

There was too much workload with all my classes
Yes 29% My work schedule changed, or | picked up more hours
I had family responsibilities that conflicted with my classes
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First Semester
Experience...

...of all first-time-
in-college non-
recent high
school graduates
who are full-time
(= 12 units)

Sacramento City College (SCC) first time new college students

Onboarding & First Semester Experience Survey Fall 2019

First semester experience at Sacramento City College

In thinking about your experiences during the first semester at SCC, to what extent would you agree or disagree that
| commented or asked a question in at lea..

| felt welcomed by my instructors
I was able to manage student responsibili..

My classes prepare me for my future goals

Interactions with college staff were helpful
| felt that classroom expectations (gradin..
The first semester provided a good found..

| knew where to find campus resources as ..

| made at least one new friend
| received clear communication about imp..

| exchanged contact information with a fe..

Classes and college events fit the needs o..
| felt connected to the campus
| attended at least one event taking place ..
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Did you drop any classes this Why did you drop a class(es)?

semester? ‘ . .
r Professor’s teaching style/expectations didn't work for me
No 69% | figured out | was taking a class | didn't need
There was too much workload with all my classes
Yes 31% My work schedule changed, or | picked up more hours

I had family responsibilities that conflicted with my classes
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First Semester
Experience...

...of all first-time-
in-college non-
recent high
school graduates
who are part-
time (< 12 units)

Sacramento City College (SCC) first time new college students
Onboarding & First Semester Experience Survey Fall 2019

ster experience at Sacramento City College

In thinking about your experiences during the first semester at SCC, to what extent would you agree or disagree that

| commented or asked a question in at lea..
| felt welcomed by my instructors

I was able to manage student responsibili..
My classes prepare me for my future goals
Interactions with college staff were helpful
| felt that classroom expectations (gradin..
The first semester provided a good found..
| knew where to find campus resources as ..
I made at least one new friend

| received clear communication about imp..
| exchanged contact information with a fe..
Classes and college events fit the needs o..
| felt connected to the campus

| attended at least one event taking place ..
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Sacramento City College (SCC) first time new college students

Onboarding & First Semester Experience Survey Fall 2019

First semester experience at Sacramento City College
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Sacramento City College (SCC) first time new college students

Onboarding & First Semester Experience Survey Fall 2019

First semester experience at Sacramento City College
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Information shown in slides 54 to 60 is a copy of the survey instrument.

This survey was administered to all first-time-in-college students during Fall 2019
electronically (via SurveyMonkey).



Onboarding & First Semester Experience Survey

The college is conducting the Onboarding & First Semester Experience survey to learn about your
early college experience at SCC. The survey results will help the college review and/or revise our
onboarding program and services to help our new students in their first semester.

The results will be reported in the aggregate. Your responses are kept anonymous and will in no way
affect your academic standing or services available to you at the College.

There are 16 questions in the survey, which will take approximately 5-6 minutes to complete. Please
make sure you hit the "DONE" button at the end of the survey.

Thank you for your participation.

1. First, please rate your overall experience in your first semester at SCC

Neither satisfied nor

Very Unsatisfied Somewhat Unsatisfied unsatisfied Somewhat Satisfied Very Satisfied

2. What is the primary reason you choose Sacramento City College?
( _ Location
( _1 Reputation/Recommendation
( _/ Program/major offered
() Affordability

( _j Other (please specify)
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3. How did you learn about Sacramento City College? Select all that apply.

L High school counselors or teachers
| Friends or family that attended or were knowledgeable about Sacramento City College
| Presentations from Sacramento City College student
Presentations from Sacramento City College staff (counselors, teachers, administrators)

The college website

| Other (please specify)

4. Did you attend an orientation?
.;'_'_'/'; Yes, I attended a physical orientation
.j'_'_'/'; Yes, I attended an online orientation

.j'l'_'/': No, I did not attend an orientation

5. If you received information (enrolling, programs available etc...) from Sacramento City College staff, was it
helpful?
() A great help

p—

() Some help

() No help

|{ NfA

6. What information would have heen helpful for you that was not provided by Sacramento City College? (open
ended)

55



7. Do you have an Individual Student Education Plan (ISEP) in place?

) Yes

() No

() Not sure

8. How confident do you feel that your selected major will be your goal for a degree?
() Very confident
() Somewhat confident
() Not confident

() N/A

9. In thinking about your program requirements, to what extent would you agree or disagree with the following
statements:

Neither Agree Strongly I don't know/Not
Strongly Agree Agree nor Disagree Disagree Disagree applicable

I know what English - B - - B
class I will need to take () () () () ()
to complete my goal

I know what Math class | N _ N
will need to take to () ) ')
complete my goal

I know the required
program/major classes I Y
will need to take to [ S~ -/ ~
complete my goal

I know the types of
general education
classes I will need to
take to complete my goal



10. What classes are you taking this semester? (select all that apply)

. Math and/or English classes

General education classes

'_ Other (please specify)

Program/major classes

11. In thinking about your experience enrolling at Sacramento City College, to what extent would you

agree or disagree with the following statements ...

I was provided with the
information I needed as a
student during the
orientation

I felt welcomed during
the admissions process

I was able to connect
with other student peers
or peer mentors during
the admissions process

I learned aboul programs
and majors at SCC

I was provided with
information about the
types of skills and
employment
opportunities related to
different programs or
majors

I was able to meet and
receive support from a
counselor

I received guidance on
my first semester
schedule

I received information
about eligibility for

Strongly agree

Agree

Neither agree
nor disagree Disagree

Strongly
disagree

I don't know/Not
applicable
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financial aid

I received guidance for
how to apply for financial C () ) )
aid

1 found signing up for
classes using eServices )
to be user-friendly

I learned about

resources available to - — — .
students on campus A/ \_/
(DSPS, Rise, Tutoring...)

The English and Math
placements were easy to ) O @
navigate

I am satisfied with my —~ —~ = .
English/math placement : \_J () ()

12. Is there anything you would like to add about your experience enrolling at Sacramento City College?

13. In thinking about your experiences during the first semester at Sacramento City College, to what
extent would you agree or disagree that ...

Neither Agree Strongly I don't know/Not
Strongly Agree Agree nor Disagree Disagres Disagree applicable

I received clear
communication about () () () )
important dates

I knew where to find

CAMPUS FESOUrCes a8

needed {tutoring, @) () @
bookstore, student

services locations etc...)

1 felt connected to the — — —
campus S~ ) '

I felt welcomed by my : ) _ _ . .
instructors N~ g . . )



I felt that classroom
expectations (grading,
work assigned) was fair

I was able to manage
student responsibilities

I commented or asked a
guestion in at least one
of my classes

I exchanged contact
information with a fellow
student in case [ missed
any classes

I made at least one new
friend

My classes prepare me
for my future goals

I attended at least one
event taking place
outside of the classroom
(concerts, presentations
etc..)

Classes and college
events fit the needs of
my schedule

Interactions with college
staff were helpful

The first semester
provided a good
foundation for my
experience as a college
student

14. Did you drop any classes this semester?

() Yes

I No (If answer No, skip to question 15)
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15. Why did you drop a class(es)? Choose the best answer.

( _“: There was too much workload with all my classes ( ' I figured out | was taking a class | didn't need
|'\' My work schedule changed, or I picked up more hours |'\' I didn't feel prepared for one or more of my classes, so [
dropped it

|"' | had family responsibilities that conflicted with my classes

' h My professor had a teaching style or expectations that did
not work for me

() Other (please specify)

16. Is there anything you would like to add about your first semester experience at Sacramento City College?
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