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Survey Procedure
SCC tutoring centers/ labs 

distributed and collected the surveys 
toward the end of Fall 2019, and results 
of the survey, as shown in these slides, 
were analyzed by PRIE. Survey results 
from all tutoring centers/ labs were 
combined are presented in this 
document. 

Survey Sample
This survey was administered (via 

hardcopy) to all students who utilized a 
tutoring center/ lab at SCC during Fall 
2019. 

Information shown on this slide 
provides details about the student 
population surveyed, including 
ethnicity, disability status, age group, 
low-income status, and gender.

Note: Student groups where N ≤ 10 are not shown 
in this document, per CCCCO equity reporting 
guidelines.
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“Because of my 
work with tutors…
…I have a more 
positive attitude 
about the subjects I 
have been studying”

not disaggregated by 
any student 
characteristic

Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.
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“Because of my 
work with tutors…
…I have a more 
positive attitude 
about the subjects I 
have been studying”

disaggregated by 
ethnicity

Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.
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“Because of my 
work with tutors…
…I have a more 
positive attitude 
about the subjects I 
have been studying”

disaggregated by 
gender

Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.
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“Because of my 
work with tutors…
…I have a more 
positive attitude 
about the subjects I 
have been studying”

disaggregated by age 
group

Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.
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“Because of my 
work with tutors…
…I have a more 
positive attitude 
about the subjects I 
have been studying”

disaggregated by 
disability status

Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.
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“Because of my 
work with tutors…
…I have a more 
positive attitude 
about the subjects I 
have been studying”

disaggregated by 
low-income status

Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.
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“Because of my 
work with tutors…
…I have been able to 
find campus 
resources”

not disaggregated by 
any student 
characteristic

Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.
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“Because of my 
work with tutors…
…I have been able to 
find campus 
resources”

disaggregated by 
ethnicity

Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.
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“Because of my 
work with tutors…
…I have been able to 
find campus 
resources”

disaggregated by 
gender

Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.
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“Because of my 
work with tutors…
…I have been able to 
find campus 
resources”

disaggregated by age 
group

Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.
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“Because of my 
work with tutors…
…I have been able to 
find campus 
resources”

disaggregated by 
disability status

Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.
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“Because of my 
work with tutors…
…I have been able to 
find campus 
resources”

disaggregated by 
low-income status

Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.
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“Because of my 
work with tutors…
…I learned to use 
better study skills”

not disaggregated by 
any student 
characteristic

Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.
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“Because of my 
work with tutors…
…I learned to use 
better study skills”

disaggregated by 
ethnicity

Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.
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“Because of my 
work with tutors…
…I learned to use 
better study skills”

disaggregated by 
gender

Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.
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“Because of my 
work with tutors…
…I learned to use 
better study skills”

disaggregated by age 
group

Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.
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“Because of my 
work with tutors…
…I learned to use 
better study skills”

disaggregated by age 
group

Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.
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“Because of my 
work with tutors…
…I learned to use 
better study skills”

disaggregated by 
disability status

Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.
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“Because of my 
work with tutors…
…I learned to use 
better study skills”

disaggregated by 
low-income status

Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.
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“How much did 
tutoring help you 
with…
…completing 
homework, papers, 
projects, etc.”

not disaggregated by 
any student 
characteristic

Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.
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“How much did 
tutoring help you 
with…
…completing 
homework, papers, 
projects, etc.”

disaggregated by 
ethnicity

Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…completing 
homework, papers, 
projects, etc.”

disaggregated by 
gender
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…completing 
homework, papers, 
projects, etc.”

disaggregated by age 
group
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…completing 
homework, papers, 
projects, etc.”

disaggregated by 
disability status
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…completing 
homework, papers, 
projects, etc.”

disaggregated by 
low-income status
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…doing well on 
exams, quizzes, etc.”

not disaggregated by 
any student 
characteristic
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…doing well on 
exams, quizzes, etc.”

disaggregated by 
ethnicity
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…doing well on 
exams, quizzes, etc.”

disaggregated by 
gender
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…doing well on 
exams, quizzes, etc.”

disaggregated by age 
group



36

Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…doing well on 
exams, quizzes, etc.”

disaggregated by 
disability status
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…doing well on 
exams, quizzes, etc.”

disaggregated by 
low-income status
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…getting a better 
grade in the class.”

Not disaggregated by 
any student 
characteristic
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…getting a better 
grade in the class.”

disaggregated by 
ethnicity
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…getting a better 
grade in the class.”

disaggregated by 
gender
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…getting a better 
grade in the class.”

disaggregated by age 
group



42

Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…getting a better 
grade in the class.”

disaggregated by 
disability status
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…getting a better 
grade in the class.”

disaggregated by 
low-income status
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…making progress 
toward a degree, 
certificate, or 
transfer.”

not disaggregated by 
any student 
characteristic
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…making progress 
toward a degree, 
certificate, or 
transfer.”

disaggregated by 
ethnicity
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…making progress 
toward a degree, 
certificate, or 
transfer.”

disaggregated by 
gender
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…making progress 
toward a degree, 
certificate, or 
transfer.”

disaggregated by age 
group
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…making progress 
toward a degree, 
certificate, or 
transfer.”

disaggregated by 
disability status
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…making progress 
toward a degree, 
certificate, or 
transfer.”

disaggregated by 
low-income status
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…staying in the class 
(not dropping the 
class).”

not disaggregated by 
any student 
characteristic
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…staying in the class 
(not dropping the 
class).”

disaggregated by 
ethnicity
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…staying in the class 
(not dropping the 
class).”

disaggregated by 
gender
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…staying in the class 
(not dropping the 
class).”

disaggregated by age 
group
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…staying in the class 
(not dropping the 
class).”

disaggregated by 
disability status
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…staying in the class 
(not dropping the 
class).”

disaggregated by 
low-income status
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…understanding the 
course content.”

not disaggregated by 
any student 
characteristic
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…understanding the 
course content.”

disaggregated by 
ethnicity
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…understanding the 
course content.”

disaggregated by 
gender
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…understanding the 
course content.”

disaggregated by age 
group
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…understanding the 
course content.”

disaggregated by 
disability status
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…understanding the 
course content.”

disaggregated by 
low-income status
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…understanding 
what is needed to do 
well in the class.”

not disaggregated by 
any student 
characteristic
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…understanding 
what is needed to do 
well in the class.”

disaggregated by 
ethnicity
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…understanding 
what is needed to do 
well in the class.”

disaggregated by 
gender
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…understanding 
what is needed to do 
well in the class.”

disaggregated by age 
group
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…understanding 
what is needed to do 
well in the class.”

disaggregated by 
disability status
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Note: Student 
groups where N ≤ 10 
are suppressed with 
an asterisk (*), per 
CCCCO equity 
reporting guidelines.

“How much did 
tutoring help you 
with…
…understanding 
what is needed to do 
well in the class.”

disaggregated by 
low-income status
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Survey 
Instrument


