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Sacramento City College (SCC) Tutoring Survey Fall 2019

Survey Procedure

SCC tutoring centers/ labs Total number of respondents (all labs/centers combined): 576
distributed and collected the surveys Total number of respondents (_ur;d[:Jleijcated fc:r.jsamfle chararter‘istics description): 522
Groups with N <10 are masked with an asterisk (*).
toward the end of Fall 2019, and results
. . Number of responses Ethnicity
Of the Survey’ as Shown In these Slldes’ Areas with less than 10 respondents are not shown in list. These include
were analyzed by PRIE. Survey results Business & CIS Division La?, Da\.fiSCer?'_er,and RISE.Therear?alsoa"ew };‘:J . 32%
. respondents who did not identify which tutoring area used. All of these 2 S 249
from all tutoring centers/ labs were are grouped into "Other labs/centers”. S o 19%
i i i Tutoring area (group) # % O 12%
combined are presented in this Advanced Technology Design Lab 21 4% E 10% - 5% 394
d ocume nt_ Business Student Center 14 2% ° 0% °
ESL Lab 105 18% cc c o K c @
Learning Skills and Tutoring Center 59 10% 22 2 a 5 % 5 <
Math Lab 98 17% < g i e 3 =
Survey Sample Photography 41 7% - - = -
: HI H Reading & Writing Lab 55 10%
Thls Survey was admInIStered (Vla Science and Allied Health Tutoring Center 27 5% Age group
hardcopy) to all students who utilized a West Sacramento Center 15 oo 3%
. . Writing Center 120 21% £ 30%
tutoring center/ lab at SCC during Fall Other labs/centers 21 4% 5 20%
Grand Total 576 100% 8 20% 18% 18%
2019. 2 14%
. . . | i G 10%
Information shown on this slide Disability status $
. o o U%o
provides details about the student é oo oo 18-20 21-24 25-29  30-39  40and
population surveyed, including 5 150,

ethnicity, disability status, age group, bepe R Gender

low-income status, and gender. Cow 2 oo .
ow income status 5 .
d 100% 77% é 40%
Note: Student groups where N < 10 are not shown § 8 »
in this document, per CCCCO equity reporting “g 23% 5 -D

guidelines.

Low Income MNon Low Income Female Male



Sacramento City College (SCC) Tutoring Survey Fall 2019

Respondents’ time in college & tutoring usage

Number of respondents in brackets ()

pondents are not s inlist. T

How many semesters have How often do you use What kind of tutoring did
you been in college? this tutoring area? you use this semester?

00% 100% 100%
97%
S0% 90% 90% | (530)
80% 80% 80%
70% 70% 70%
Q
2 60% 2 0% % £ 60%
] g (293) g
e < 5
o 2 C oz b 504
% SU% g ->U% o 2U%
8 -l el
5 ks k3]
x 40% = 40% £ 40%
31%
o (176)
300 | 227 30% 30%
o (143) 20%
(115) 17%  16%
A 2004 2094,
20% 13% 0 (91)  (87) 12% 0
10%
(71) (56) (62) 59
. . (s]
10% 10% 10% 204
(29)
(11)
0o 0% 0%
5 , % % o S g B 2 g2 e
= I, a o @ L 5 5 = = - =
8 B 7 E = 3 g 2 5§28 5568
= @ 2 b -'J + 3 T 3 _, 3
T = = o @ - + o & e =
0 U @ LN o o < = c
— " T w S E S
od %! < © = e 1 o O
. O a = ©



Sacramento City College (SCC) Tutoring Survey Fall 2019

How does tutoring help?

Study skills, campus resources, and student attitude

Because of my work with the tutors,...

| have a more positive
attitude about the subjects I Slightly agree Strongly agree
that | have been studying

| have been able to find and Sliahtl St |
agree rongly agree
use campus resources 'gnely agr rongly agt
| learned to use better study . _
) Slightly agree Strongly agree
skills .
10% 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
% of respondents
Legends

Slightly disagree [l Strongly disagree [l Slightly agree B strongly agree

Strongly disagree Slightly disagree Slightly agree Strongly agree
# % # % H % b %

| have a more positive
attitude about the subjects ] 2% 6 1% 124 24% 377 73%
that | have been studying

| have been able to find and
use campus resources

8 2% 7 1% 124 25% 366 72%

| learned to use better study

] 11 2% 6 1% 144 29% 331 67%
skills



Sacramento City College (SCC) Tutoring Survey Fall 2019

How does tutoring help?

Classwork

How much did tutoring help you with...

Understand the course content Some help A great help

Complete homewaork, papers, - .
) Some help A great help
projects, etc.

Get a better grade in the class Some help A great help

Understand what is needed to do well -
. Some help A great help
inthe class

Stay in the class (not drop the class) Some help A great help

Do well on exams, quizzes, etc. Some help A great help

Make progress toward a degree, -
‘ ,p 9 g Some help A great help
certificate, or transfer =

10% 0% 10% 20% 30% 40% 50% 60% 70% 80% S0% 100%

% of respondents

Legends B o help B some help B A great help
No help Some help A great help

i % i % i %
Understand the course content 4 1% 147 27% 387 72%
Complete homework, papers, projects, etc. 11 2% 132 25% 388 73%
Get a better grade in the class 12 2% 139 27% 370 71%
Understand what is needed to do well in the class 13 2% 134 26% 374 72%
Stay in the class (not drop the class) 16 3% 108 23% 356 74%
Do well onexams, quizzes, etc. 18 4% 174 36% 290 60%

Make progress toward a degree, certificate, or transfer 21 49 133 28% 329 68%
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Tutoring time/place

Is it important to you to have more tutoring at the times and places below?

84%
(460)

[=fal: "2
50%

% of respondents

32%
28% (175)
30% (154)

19%
20% (103)
9%

0
8% (52)

10% (43)

Onthe main campus At the Davis Center At the West Online After 5 p.m. On weekends

(SCC) Sacramento Center



Sacramento City College (SCC) Tutoring Survey Fall 2019

Results by Student Characteristics (Question 3)

Only showing groups with N =10

Because of my work with tutors,...

Choose a statement
| have a more positive attitude about the subjects that | have been studying I have a more positive attit..
I have been able to find and ..

o L ) | learned to use better stud..
Slightly agree Strongly agree

“Because of my
work with tutors...

80% 74%

Choose a characteristic

...l have a more 8 60% N
positive attitude 2 Note: Student
2 0
about the subjects | g 0% Legends groups where N 5'10
have been studying” g 24% B A are suppressed with
20% an asterisk (*), per
CCCCO equity
. 0% . . .
not disaggregated by " N reporting guidelines.
any student
characteristic
Strongly Slightly )
disagree disagree Slightly agree Strongly agree  Grand Total
# % # # % # # %
All * * * * 118 24% 369 74% 500 100%
Grand Total = = 2 & 118 24% 369 74% 500 100%
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Results by Student Characteristics (Question 3)

Only showing groups with N =10

Because of my work with tutors,...

Choose a statement

| have a more positive attitude about the subjects that | have been studying I have a more positive attit..
Slightly agree Strongly agree | have been able to find and ..
100% I learned to use better stud..
“ v 91%
Because of my

% of respondents

83%
work with tutors... 80% e 5% 73y 76%
64% Choose a characteristic
ol ha.ve a more . s
positive attitude Note: Student
about the subjects | 40% 330, Legends groups where ‘;V S,gho
. 6% African Ameri are suppressed wi
have been studying pon B African American resse
20% M Asian an asterisk (*), per
M Filipino CCCCO equity
disaggregated by 0% I Hispanic/ Latino . Sy

reporting guidelines.

- 5 T 2 8 55 5 E T 8 g 3 2 M vulti-Race
ethnicity 2 &% £ |3 2 =2 §% € g £ | Hunnown
w < £ L ) = I .
T < T = > White
=
SFroneg S.I|ghtly Slightly agree Strongly agree  Grand Total
disagree disagree
# % # % # % # % # %
African American * * * * 63 91% 69 100%
Asian ol & * * 52 33% 103 64% 160 100%
Filipino * * 10 83% 12 100%
Hispanic/ Latino w w * * 30 26% 82 71% 115 100%
Multi-Race * * 18 75% 24 100%
Native American * * * *
Other Non-White * * * *
Pacific Islander * * * *
Unknown * * 11 73% 15 100%
White & o u = 19 20% 72 76% 95 100% 8

Grand Total * * * * 118 24% 369 74% 500 100%
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Results by Student Characteristics (Question 3)

Only showing groups with N =10

Because of my work with tutors,...

Choose a statement

| have a more positive attitude about the subjects that | have been studying I have a more positive attit..

Slightly agree Strongly agree | have been able tofind and ..
| learned to use better stud..

“Because of my 80% 75%

work with tutors...

72%

. have a more E 60% ((:alc:?ds;ra characteristic
positive attitude 2 . Note: Student
. o % <
about the subjects | - . Lagands groups where ‘;V < 1h0
. 2 % % are suppressed wit
have been studying” . 22 Ml Female ppresse
M vale an asterisk (*), per
CCCCO equity
disaggregated by o reporting guidelines.
ender Female Male Female Male
Strongly Slightly )
disagree disagree Slightly agree Strongly agree  Grand Total
i % # % 1 % # % # %
Female * * * * 65 22% 219  75% 291 100%
Male & & * * 52 25% 147 72% 204 100%
U * * * * * * * *

Grand Total * * * * 118  24% 369 74% 500 100% 9
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Results by Student Characteristics (Question 3)

Only showing groups with N =10

Because of my work with tutors,...

Choose a statement

| have a more positive attitude about the subjects that | have been studying I have a more positive attit..
Slightly agree Strongly agree | have been able tofind and ..
I learnad to use better stud..

80%

“Because of my S0

. 73% 72% 77
work with tutors... 68%
ol have a more 60% ii;c;o;izoaucpharacteristic
positive attitude Note: Student
about the subjects | el - Logends groups where :/v < 1h0
. °  26% % ] :
have been studying” 1 25% m 22% | FERES are SUpp_re"SSf wit
20 ° 2124 an asterisk (*), per
M 2529 CCCCO equity
disaggregated by age 0% M 3039 , .y

reporting guidelines.

% of respondents

8 N _ % @ & N Q % ¢ | Il 40andOver
rou e o 0 o © @ o 0 o o
i od od (0] g — (&Y [aN] o E
Liv] [1v]
=] (=]
= =
St | Slightl
) rongly . 9ty Slightly agree Strongly agree  Grand Total
disagree disagree
# % # % # % # % # %
18-20 * * * * 39 28% 94  68% 139 100%
21-24 * * 24 26% 67 73% 92 100%
25-29 * * 17 25% 50 T72% 69  100%
30-39 * * * * 15  16% 74 80% 92 100%
40 and Over * * 23 22% 82 T7% 106 100%

10
Grand Total * * * * 118 24% 369 74% 500 100%
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Results by Student Characteristics (Question 3)

Only showing groups with N =10

Because of my work with tutors,...

Choose a statement

| have a more positive attitude about the subjects that | have been studying I have a more positive attit..
Slightly agree Strongly agree | have been able tofind and ..
I learnad to use better stud..
«“« , 78%
Because of my 80% 73%
work with tutors...
*E 60% Choose a characteristic
ol ha.ve a more 5 .
positive attitude 2 Note: Student
: o 40% <
about the subjects | = Legends groups where N < 10
2 24% B oses are suppressed with

have been studying” 20%

disaggregated by 0%

B Non DSPS an asterisk (*), per
CCCCO equity
reporting guidelines.

5 ofa DSPS Non DSPS DSPS Non DSPS
disability status
St | Slightl
) rongly . 'ghtly Slightly agree Strongly agree  Grand Total
disagree disagree
# % # % # % # % # %
DSPS * * 17 20% 65 78% 83 100%
Non DSPS w W * * 101 24% 304 73% 417 100%

Grand Total * * * * 118 24% 369 74% 500 100% 11
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Results by Student Characteristics (Question 3)

Only showing groups with N =10

Because of my work with tutors,...

Choose a statement

| have a more positive attitude about the subjects that | have been studying I have a more positive attit..

Slightly agree Strongly agree | have been able tofind and ..
80% I learned to use better stud..
7o 74% 73%

Choose a characteristic
Low Income
Note: Student
groups where N < 10
Legends i
B Low Income are suppressed with
I Non Low Income an asterisk (*), per
CCCCO equity

reporting guidelines.

“Because of my
work with tutors...

n 60%
...I have a more 5
positive attitude g .
about the subjects | -
’ R 24% 24%

T . - -
disaggregated by 0%

5 Low Income Non Low Income Low Income Non Low Income
low-income status
Strongl Slightl
) gy . ghtly Slightly agree Strongly agree  Grand Total
disagree disagree
# % i % # % # % # %
Low Income * * * * 91 24% 286 74% 387 100%
Non Low Income & i & g 27 24% 83 73% 113 100%

Grand Total * * * * 118 24% 369 74% 500 100% 12
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Results by Student Characteristics (Question 3)

Only showing groups with N =10

Because of my work with tutors,...

Choose a statement
| have been able to find and use campus resources I have a more positive attit..
| have been able tofind and ..

o L ) | learned to use better stud..
Slightly agree Strongly agree

“Because of my 0% S
work with tutors...

Choose a characteristic

...I have been able to 8 0% o
find campus 2 Note: Student

@ 40% <
resources” g 40 Legends groups where N _'10

“g 24% TN are suppressed with

. T 20% an asterisk (*), per
not disaggregated by CCCCO equity
any student " N reporting guidelines.
characteristic
| ligh
jg:;ii ;;ggl’; Slightly agree Strongly agree  Grand Total
# % # # % # # %
All * * * * 119 24% 356 73% 488 100%
Grand Total * * 2 E 119 24% 356 73% 488 100%

13



Sacramento City College (SCC) Tutoring Survey Fall 2019

Results by Student Characteristics (Question 3)

Only showing groups with N =10

Because of my work with tutors,...

| have been able to find and use campus resources Choose a statement
Slightly agree Strongly agree I have a more positive attit..
| have been able to find and ..
87% 239% 86% I learned to use better stud..
«“
Because of my 80% o 77%
(+]
work with tutors... B 630
...I have been able to g eow Eﬁifjgmara“e”mc
[=]
find campus & Note: Student
” v 40% 359 <
resources § o Legends gI’OUpS Where N _'10
25% 18 B African American are suppressed with
: 20% ’ M Asian an asterisk (*), per
disaggregated by B Filipino CCCCO equity
ethnlclty 0% ¥ Hispanic/ Latino . A
- S o 3 c c c o o ° . 2 | B MultiRace reporting guidelines.
g7 (= = SR o a c S 8 = )
< 28 = =5 < = g ® T = White
@ < £ - @ =
T <L T =
Strongly Slightly )
Slightl St | Grand Total
disagree disagree ightly agree Strongly agree Grand Tota
i % # % { % # % # %
African American * * * * 59 87% 68 100%
Asian & & * * 53 35% 96 63% 153 100%
Filipino * * 10  83% 12 100%
Hispanic/ Latino w W * * 29 25% 84 72% 117 100%
Multi-Race * * 19 86% 22 100%
Native American * * * *
Pacific Islander * * * *
Unknown * & & v 15 100%
White * * * * 17 18% 72 T7% 93 100% 14

Grand Total * * * * 119 24% 356 73% 488 100%
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Results by Student Characteristics (Question 3)

Only showing groups with N =10

Because of my work with tutors,...

Choose a statement

| have been able to find and use campus resources I have a more positive attit..

Slightly agree Strongly agree | have been able tofind and ..
| learned to use better stud..

80% 5
“Because of my 72% 74%

work with tutors...

» 60% Tt
| have been able to c Choose a characteristic
. ° Gender )
find campus 2 . Note: Student
” g groups where N < 10
resources s . Legends .
2 24% 24% B remale are suppressed with
disaggregated by . B Male an asterisk (*), per
, CCCCO equity
ender e reporting guidelines.
Female Male Female Male
Strongly Slightly )
disagree disagree Slightly agree Strongly agree  Grand Total
# % # % u % # % # %
Female * * * * 69 24% 204 72% 282 100%
Male & & * * 49 24% 149 74% 202 100%
U * * #® * * *

Grand Total * * * *| 119 24% 356 73% 488 100% 15
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Results by Student Characteristics (Question 3)

Only showing groups with N =10

Because of my work with tutors,...

| have been able to find and use campus resources Choose a statement
Slightly agree Strongly agree I have a more positive attit..
I have been able to find and ..

80% 78% | learned to use better stud..

72% 72% 72% 72%

“Because of my
work with tutors... oo
...I have been able to i’;‘;"gfoauzhafa“e”stic
find campus e Note: Student
<
resources” 6% oo S Legends groups where N _'10
22% W52 are suppressed with

: o MW 2124 an asterisk (*), per
disaggregated by age W 2529 CCCCO equity

rou 0% M 30-39 . T

reporting guidelines.

% of respondents

40 and Over -

8 3 & & N 5 g % 5 M 40and Over
2] ;1 [Xp] CI) O(IJ — 1] (=] o
i od od (0] — (&Y [aN] o g
[1v]
(=]
=
St | Slightl
) rongly . 9ty Slightly agree Strongly agree  Grand Total
disagree disagree
# % # % # % # % # %
18-20 * * * * 37 26% 101 72% 140 100%
21-24 * * * * 22  26% 62  72% 86 100%
25-29 * * * * 15 22% 50 72% 69  100%
30-39 * * * * 16 19% 66  78% 85 100%
40 and Over * * * * 27 26% 76 T72% 105 100%

16
Grand Total * * * * 119 24% 356 73% 488 100%
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Results by Student Characteristics (Question 3)

Only showing groups with N =10

Because of my work with tutors,...

Choose a statement

| have been able to find and use campus resources I have a more positive attit..
Slightly agree Strongly agree | have been able tofind and ..
I learnad to use better stud..
“Because of my S0 80%
. 71%
work with tutors...
2 , Choose a characteristic
S 60%
...I have been able to 5 .
find campus g Note: Student
©  40% <
resources” e 7 Legends groups where N _'10
2 26% B osps are suppressed with
disaggregated bV o - Henoses an asterisk (*), per
. e Oﬂr)b . . .
disability status reporting guidelines.
DSPS Non DSPS DSPS Non DSPS
Strongly Slightly )
disagree disagree Slightly agree Strongly agree  Grand Total
# % € % & % # % # %
DSPS * * 14 17% 65 80% 81 100%
Non DSPS & i & = 105 26% 291 71% 407 100%

Grand Total * * * * 119 24% 356 73% 488 100% 17
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Results by Student Characteristics (Question 3)

Because of my work with tutors,...

Only showing grou

with N =10

I have been able to find and use campus resources

Slightly agree

18%

Strongly agree

Choose a statement

I have a more positive attit..
| have been able tofind and ..
| learned to use better stud..

I Non Low Income

an asterisk (*), per

CCCCO equity
reporting guidelines.

“Because of my oo 80%

work with tutors... /1%

...| have been able to E 60% Ctgfls:ﬁz;laracteristic

find campus 2 Note: Student

resources” s Logends groups where N < 10
£ 25% B Low income are suppressed with

Non Low Income

20%
disaggregated by -
low-income status 0%

Low Income

Low Income Non Low Income

Strongl Slightl
) gy . ghtly Slightly agree Strongly agree  Grand Total
disagree disagree
# % # % # % # % # %
Low Income * * * * 100 26% 270 71% 381 100%
Non Low Income * * 19 18% 86 80% 107 100%

Grand Total * * * * 119 24% 356 73% 488 100% 18
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Results by Student Characteristics (Question 3)

Only showing groups with N =10

Because of my work with tutors,...

Choose a statement
I learned to use better study skills I have a more positive attit..
| have been able tofind and ..

: - o I learned to use better stud..
Slightly agree Strongly agree

“Because of my
work with tutors...

68%

0 60% Choose a characteristic
...I learned to u'se . N
better study skills” g Note: Student
g ‘% . Legends groups where N < 10
. 5 1N are suppressed with
not disaggregated by 2 oo - x
any student an asterisk (*), per
CCCCO equity
1cti 0% . . .
characteristic o " reporting guidelines.
Strongly Slightly )
disagree disagree Slightly agree Strongly agree  Grand Total
# % # 1: % # t %
All * * * * 138 29% 324  68% 477  100%
Grand Total = = 2 E 138 29% 324 68% 477  100%

19
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Results by Student Characteristics (Question 3)

Only showing groups with N =10

Because of my work with tutors,...

Choose a statement
I have a more positive attit..
| have been able tofind and ..

| learned to use better study skills

Slightly agree Strongly agree

85% | learned to use better stud..
«“ )
Because of my 80% 3% 710
work with tutors... A 65% 66%
S % ’ Choose a characteristic
..I learned to use g Oo% S
o
O .
better study skills & Note: Student
s A0% oo 35% . Legends groups where N < 10
X ° .
disa ted b B African American are suppressed with
goregate \' . , . *
- 20% M Asian an asterisk (*), per
ethn|C|t [ Hispani¢/ Latino CCCCO equity
o Bl Muiti-Race reporting guidelines
§ T2 £ 5§ G § T2 S < £ Il unknown p 99 ‘
i S B = 2 ¢ « c Y o = .
< 2 o = = g < 8 T E g = White
T < T 2 o
=
Strongly Slightly )
Slightly agree Strongly agree Grand Total
disagree disagree gntly ag gyag
# % # % # % # % # %
African American * * * * 57  85% 67 100%
Asian g & & = 52 33% 103 65% 159 100%
Filipino * * * * 10 100%
Hispanic/ Latino & i ~ “ 38 35% 66 60% 110 100%
Multi-Race * * 16 73% 22 100%
Native American * . o N
Other Non-White * * * *
Pacific Islander . & * v < =
Unknown * * 10 71% 14  100%
White i & * * 25  29% 56 66% 85 100% 20
Grand Total * * * * 138 29% 324  68% 477  100%
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Results by Student Characteristics (Question 3)

Only showing groups with N =10

Because of my work with tutors,...

I learned to use better study skills Choose a statement
Slightly agree Strongly agree I have a more positive attit..
80% | have been able to find and ..
71%

| learned to use better stud..

“Because of my 65%
. 60%
work with tutors... 8
= . .
...| learned to use 3 (hoose a characteristic
. o " .
better study skills” g 0% 305 Note: Student
‘g 26% Lagands groups where N < 10
. ° are suppressed with
disaggregated by 20% Ml Female ppresse
d M vale an asterisk (*), per
sender CCCCO equity
0% . i .
Female Male Female Male reportlng gUIdE/IneS'
Strongly Slightly )
disagree disagree Slightly agree Strongly agree  Grand Total
# % € % & % # % # %
Female * * * * 70 26% 190 71% 268 100%
Male w W & = 66 33% 131 65% 202 100%
U * * # #* * * #* #* * *

Grand Total * * * *| 138  29% 324 68% 477 100% 21
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Results by Student Characteristics (Question 3)

Only showing groups with N =10

Because of my work with tutors,...

I learned to use better study skills Choose a statement
Slightly agree Strongly agree I have a more positive attit..
| have been able to find and ..
80% 75% 77% | learned to use better stud..

72%

“Because of my
. o 62%
work with tutors... 0 60%
...l learned to use %f;f;ogfoauzharacteristic
better study skills” 1% 3% a0 Note: Student
Legends groups where N < 10
25% .
. 22%  22% ) are suppressed with
disaggregated by age " M 18-20 )
BEIER Y a& 0 W22 an asterisk (*), per
o W 2529 CCCCO equity
0% [ 30-39 . .y

reporting guidelines.

% of respondents

S 3, 2 o 5 2 S 2 9 o | [l 40andOver
® o 0 o © @ - 0 o o
i od od (0] g — (&Y [aN] o g
Liv] [1v]
=] (=]
= =
St | Slightl
) rongly . 9ty Slightly agree Strongly agree  Grand Total
disagree disagree
# % # % # % # % # %
18-20 * * * * 47 36% 78 60% 131 100%
21-24 * * * * 30 34% 54  62% 87 100%
25-29 * * 16  25% 47 T72% 65 100%
30-39 * * * * 20 22% 69  75% 92 100%
40 and Over * * 22 22% 75 T7% 98 100%

22
Grand Total * * * * 138 29% 324 68% 477 100%
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Results by Student Characteristics (Question 3)

Only showing groups with N =10

Because of my work with tutors,...

| learned to use better study skills Choose a statement
Slightly agree Strongly agree | have a more positive attit..
| have been able to find and ..
67% 68% I learnad to use better stud..
“Because of my .
70
work with tutors... 8
] Choose a characteristic
...l learned to use L . Nore: Student
ills” B o ote: stuaen
better study skills 5 D1 .
5 b Legends groups where N < 10
= .
disageregated by age - B oses are suppressed with
I non DSPS an asterisk (*), per
r .
ou CCCCO equity
0% : ST
reporting guidelines.
DSPS Non DSPS DSPS Non DSPS
Strongly Slightly )
disagree disagree Slightly agree Strongly agree  Grand Total
i % # % 1 % # % # %
DSPS * * * * 24 31% 52 67% 78 100%
Non DSPS w W * * 114 29% 272 68% 399 100%

Grand Total * * * * 138 29% 324  68% 477  100% 23
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Results by Student Characteristics (Question 3)

Only showing groups with N =10

Because of my work with tutors,...

| learned to use better study skills Choose a statement
Slightly agree Strongly agree | have a more positive attit..
| have been able to find and ..
67% 68% I learnad to use better stud..
“Because of m
i y 60%
work with tutors... 8
c P
| |earned to use § (Ejhso;;eacharactemstlc
. o P .
better study skills” & Note: Student
- <1
5 Legends groups where ‘;V 'thO
: p are suppressea wi
disaggregated by M oses pp €
disability stat I non DSPS an asterisk (*), per
[ il .
>abIlity status CCCCO equity
0% : ST
reporting guidelines.
DSPS Non DSPS DSPS Non DSPS
Strongly Slightly )
disagree disagree Slightly agree Strongly agree  Grand Total
# % # % # % # % # %
DSPS * * * * 24 31% 52 67% 78 100%
Non DSPS w W * * 114 29% 272 68% 399 100%

Grand Total * * * * 138 29% 324  68% 477  100% 24



Because of my work with tutors,...

Sacramento City College (SCC) Tutoring Survey Fall 2019

Results by Student Characteristics (Question 3)

Only showing grou

| learned to use better study skills

Slightly agree

with N =10

Strongly agree

Choose a statement

I have a more positive attit..
| have been able to find and ..

68% 69% I learned to use better stud..
“Because of my
. 60%

work with tutors... 8

c P
| |earned to use § Choose a characteristic

. s . Low Income

better study skills” g 0% Note: Student

= 29% 27% Logends groups where N < 10

x® .
disageresated by oo B Low Income are suppressed with
l : -~ [ non Low Income an asterisk (*), per

W-1ncom .
OW-INcome sStatus CCCCO equity
0% : ST
reporting guidelines.
Low Income Non Low Income Low Income Non Low Income
Strongly Slightly )
disagree disagree Slightly agree Strongly agree  Grand Total
i % # % 1 % # % # %
Low Income * * * * 110 29% 253 68% 374 100%
Non Low Income & & Y v 28  27% 71 69% 103 100%

Grand Total * * * * 138 29% 324  68% 477  100% 25



Sacramento City College (SCC) Tutoring Survey Fall 2019

Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Choose an item
Complete homework, paper..
Do well on exams, quizzes, ..
Get a better grade inthecl..
Make progress toward ade..

Complete homework, papers, projects, etc.

”HOW much did . No help Some help A great help Stay in the class {not drop ..
. 80% 73% Understand the course cont..
tutorlng he|p you Understand what is needed..
With see 60%
..com pletl ng a‘:c: (;Irloose a characteristic Note: Student
homework, papers, 2 o groups where ‘;V < 1h0
. g U are suppressed wit
projects, etc.” - Legends Pp! ¢
3 25% X an asterisk (*), per
. 20% cccco equ1ty
not disaggregated by reporting guidelines.
any student - 2%
characteristic Al Al Al
No help Some help A great help Grand Total
# # # % # %
All 11 2% 129 25% 373 73% 513 100%
Grand Total 11 2% 129 25% 373 73% 513 100%
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Sacramento City College (SCC) Tutoring Survey Fall 2019

Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Choose an item

Complete homework, papers, projects, etc. Complete homework, paper..
Do well on exams, quizzes, ..

Get a better grade inthecl..

87% Make progress toward a de..

Some help A great help

“How much did ) Stay in the class (not drop t..
80% 76% 74% U
. nderstand the course cont..
tUtorlng help you Understand what is needed..
o (]
Wlth Xy E 60%
...com pletl ng E Choosg a characteristic Note: Student
9 ey roups where N < 10
homework, papers, 5 e group J _'th
. ” 2 ° are suppressea wi
projects, etc. > . Legends PP ¢
23% M African American an asterisk (*), per
20% . .
_ ’ = Asian CCCCO equity
Hispanic/ Latino H H i
disaggregated by 'spanic/ Lati reporting guidelines.
9.0 0% . Multi-Race
ethnicity | | . :
Asian Hispanic/  White African Asian Hispanic/ Multi-Race White White
Latino American Latino
No help Some help A great help Grand Total
# % s % # % # %
African American * * * * 60 87% 69  100%
Asian * & 53 32% 109 65% 167 100%
Filipino * * * * 13 100%
Hispanic/ Latino 29 24% 91 76% 120 100%
Multi-Race * * * * 17 65% 26 100%
Native American * * * *
Pacific Islander * * * *
Unknown * * * & g & 16  100%
White * * 21 23% 69 74% 93 100% 27

Grand Total 11 2% 129 25% e 73% S 100%



Sacramento City College (SCC) Tutoring Survey Fall 2019

Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Choose an item
Complete homework, paper..
Do well on exams, quizzes, ..

Complete homework, papers, projects, etc.
Get a better grade inthecl..

Some help A great help
Make progress toward ade..
“How much did 80% 75% Stay in the class (not drop t..
. 70% Understand the course cont..
tUtorlng help you Understand what is needed..
with... . 60%
...Completing é Choose a characteristic Note: Student
2 sender roups where N < 10
homework, papers, & 40% group s
projects, etc.” 5 . Legends are supp.ress:?d with
8 3% M remale an asterisk (*), per
_ 20% B vale CCCCO equity
disaggregated by reporting guidelines.
gender o
Female Male Female Male
No help Some help A great help Grand Total
# % s % # % # %
Female * * 70 23% 225 75% 299 100%
Male * & 57 27% 146 70% 208 100%
U * * * * * * * *

Grand Total 11 2% 129 25% e 73% Sl 100% 28



“How much did
tutoring help you
with...
...completing
homework, papers,
projects, etc.”

disaggregated by age

rou

Sacramento City College (SCC) Tutoring Survey Fall 2019

How much did tutoring help you with...?

80%

60%

40%

% of respondents

20%

0%

18-20

21-24

25-29

30-39

40 and Over

Grand Total

Results by Student Characteristics (Question 4)

31%

18-20

23%

21-24

Only showing groups with N =10

Complete homework, papers, projects, etc.

Some help

25%

24%

()] [9)]
o (48]
oy (=]
o (4]
No help
# %
* *
#* *
* *
¥ *
* *
11 2%

68%
) I
¢ | R
a3 .
= 3
[iv]
=]
=
Some help
t %
44 31%
22 23%
18 25%
22 24%
21 19%
129 25%

74%

A great help

= a
o~ 3]
— [Tp]
o~ o
A great help
# %
98 68%
70 74%
51 72%
67 74%
85 77%
373 73%

74%

I | I I

77%

& =

' o

@ o

[1+]

o

<

Grand Total
H %
144 100%
94 100%
71 100%
90 100%
110 100%
513 100%

Choose an item

Complete homework, paper..
Do well on exams, quizzes, ..

Get a better grade inthecl..

Make progress toward ade..
Stay in the class (not drop t..
Understand the course cont..
Understand what is needed..

Choose a characteristic
Age Group

Legends

B s 20
Woi-2a

M 25-29

M 30-39

B 20and Over

Note: Student
groups where N < 10
are suppressed with
an asterisk (*), per
CCCCO equity
reporting guidelines.
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Sacramento City College (SCC) Tutoring Survey Fall 2019

Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Choose an item
Complete homework, paper..
Do well on exams, quizzes, ..
Get a better grade inthecl..
80% Make progress toward ade..

”HOW mLICh did 73% Stay in the class (not drop t..

Complete homework, papers, projects, etc.
Some help A great help

. 69% Understand the course cont..
tutorlng hEIp you Understand what is needed..
With LL Y] n) 600"6
..com pletl ng é Choose a characteristic Note: Student
g oeps groups where N < 10
homework, papers, & 40% =
projects, etc.” % S Legends are supp.ress:?d with
2 25% M osPs an asterisk (*), per
20% I Non DSPs CCCCO equity
disaggregated by reporting guidelines.
disability status -
DSPS Non DSPS DSPS Non DSPS
No help Some help A great help Grand Total
# % & % # % # %
DSPS * * 23 28% 57 69% 83 100%
Non DSPS v g 106 25% 316 73% 430 100%
Grand Total 11 2% 129 25% 373 73% 513 100%
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Sacramento City College (SCC) Tutoring Survey Fall 2019

Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Choose an item
Complete homework, paper..
Do well on exams, quizzes, ..

Complete homework, papers, projects, etc.
Get a better grade inthecl..

Some help A great help
80% Make progress toward ade..
”HOW mUCh did ' 73% 71% Stay in the class (not drop t..
. Understand the course cont..
tutorlng hEIp you Understand what is needed..
o 60%
with... 8
...Completing E Choose a characteristic Note: Student
2 40% ~owincome groups where N < 10
homework, papers, g -
projects, etc.” s _— 269% Legends are suppressed with
. B Low Income an asterisk (*), per
. . I Non Low Income CCCCO equity
disaggregated by » reporting guidelines.
low-income status
Low Incame Non Low Income Low Income Non Low Income
No help Some help A great help Grand Total
# % s % # % # %
Low Income * * 99 25% 292 73% 399 100%
Non Low Income & w 30 26% 81 71% 114 100%
Grand Total 11 2% 129 25% 373 73% 513 100%
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Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Do well on exams, quizzes, etc.

Choose an item

Complete homework, paper..
Do well on exams, quizzes, ..

Get a better grade inthecl..

Make progress toward ade..

”HOW much did No help Some help A great help Stay in the class {not drop ..
. 61% Understand the course cont..
tutoring help you 60% Understand what is needed..
With LL Y]
d0|ng We” on 'E Choose a characteristic Note: Student
- 5 2 40% 36% Al groups where N < 10
exams, quizzes, etc. S '
$ Legends are suppressed with
. 3 X an asterisk (*), per
not disaggregated by 20% CCCCO equity
any student reporting guidelines.
characteristic » 4%
All All All
No help Some help A great help Grand Total
t tt # % #
All 17 4% 166 36% 281 61% 464 100%
Grand Total 17 49 166 36% 281 61% 464 100%
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“How much did
tutoring help you
with...

..doing well on

exams, quizzes, etc.

disaggregated by
ethnicity

”

Sacramento City College (SCC) Tutoring Survey Fall 2019

Results by Student Characteristics (Question 4)

Only s

howing groups with N =10

How much did tutoring help you with...?

Some help

80%

60%

% of respondents

C C C — O
&8 o =
£5 < &R
< g o~
< T
No help
1
African American *
Asian *
Filipino
Hispanic/ Latino *
Multi-Race *
Pacific Islander
Unknown
White *

Grand Total 17

Do well on exams, quizzes, etc.

A great help

69%
59%

62%

51%
43%
40% 39%
29% 29%
20%
0%

[al] C C c — Qg u
= m M e} v = v
= =2 0 [ &
= . < 39 i
< E ,@ =
< T =

Some help A great help
% # % # %
* 19 29% 45 69%
& 64 43% 76 51%
* * * #*
& 41 39% 63 59%
* * * 13 62%
* * * #*
* * 10 71%
& 26 29% 61 67%
4% 166 36% 281 61%

71%
I |
£ b
3 =
| oy -
< =
C
-
Grand Total
i %
65 100%
149 100%
10 100%
106 100%
21 100%
* *
14 100%
91 100%
464 100%

Choose an item

Complete homework, paper..
Do well on exams, quizzes, ..

Get a better grade inthecl..

Make progress toward ade..
Stay in the class (not drop t..
Understand the course cont..
Understand what is needed..

Choose a characteristic
Ethnicity

Legends
B African American

M Asian

[ Hispanic/ Latino

M vulti-Race

B Unknown
White

Note: Student
groups where N < 10
are suppressed with
an asterisk (*), per
CCCCO equity
reporting guidelines.
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Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Choose an item
Complete homework, paper..
Do well on exams, quizzes, ..

Do well on exams, quizzes, etc.

Some help A great help
Get a better grade inthecl..
61% 61% Make progress toward a de..
“How much did 60% Stay in the class (not drop t..
. Understand the course cont..
tutorlng hEIp you 50% Understand what is needed..
With LL Y] E
. ] , .
...doing well on g o 36% 36% CGZf;ZS;acharacte"ﬂ'c Note: Student
(=) r
. <
exams, quizzes, etc.” 3 oo, groups where N < 10
s Legends are suppressed with
i *
. 0% W remale an asterisk (*), per
[ r t .
disaggregated by M male CCCCO equity
ender 10% reporting guidelines.
0%
Female Male Female Male
No help Some help A great help Grand Total
# % i % # % # %
Female * * 96 36% 165 61% 270 100%
Male * & 67 36% 114 61% 188 100%
u * * * * * * * *

Grand Total 17 4% 166 36% 281 61% 464 100% 34



“How much did
tutoring help you
with...

...doing well on
exams, quizzes, etc.”

disaggregated by age

rou

Sacramento City College (SCC) Tutoring Survey Fall 2019

How much did tutoring help you with...?

% of respondents

18-20

21-24

25-29

30-39

40 and Over

Grand Total

Results by Student Characteristics (Question 4)

35%

18-20

35%

21-24

Only showing groups with N =10

Some help

35%

25-29

No help

17

Do well on exams, quizzes, etc.

34%

p
O%IIII

30-39

o
&

4%

59%

38%

o
o~
oe]
L

Some help
# %
41 35%
32 35%
22 35%
30 34%
39 38%
166 36%

62%

A great help

60%

) [#)]
o~ o™
— [Ty]
o~ o™
A great help
# %
69 59%
56 62%
38 60%
55 63%
61 60%
281 61%

63%
I |

a2

' o

ZI-

[1+]

o

<

Grand Total
H %
117 100%
91 100%
63 100%
87 100%
102 100%
464 100%

Choose an item

Complete homework, paper..
Do well on exams, quizzes, ..

Get a better grade inthecl..

Make progress toward ade..
Stay in the class (not drop t..
Understand the course cont..
Understand what is needed..

Choose a characteristic
Age Group

Legends

B s 20
Woi-2a

M 25-29

M 30-39

B 20and Over

Note: Student
groups where N < 10
are suppressed with
an asterisk (*), per
CCCCO equity
reporting guidelines.
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“How much did
tutoring help you
with...

...doing well on
exams, quizzes, etc.

disaggregated by
disability status

)

Sacramento City College (SCC) Tutoring Survey Fall 2019

How much did tutoring help you with...?

% of respondents

DSPS

Non DSPS

Grand Total

Results by Student Characteristics (Question 4)

No help

4%

Non DSPS

Only showing groups with N =10

Do well on exams, quizzes, etc.

Some help

44%

DSPS
No help
# %
* *
15 4%
17 4%

34%

Non DSPS
Some help
t %
34 44%
132 34%
166 36%

54%

DSPS

A great help

A great help

i+

42

239

281

%

54%

62%

61%

62%

Non DSPS
Grand Total
# %
78 100%
386 100%
464 100%

Choose an item

Complete homework, paper..
Do well on exams, quizzes, ..

Get a better grade inthecl..

Make progress toward ade..
Stay in the class (not drop t..
Understand the course cont..
Understand what is needed..

Choose a characteristic
DSPS

Legends

B osps

™ nNon DSPS

Note: Student
groups where N < 10
are suppressed with
an asterisk (*), per
CCCCO equity
reporting guidelines.
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“How much did
tutoring help you
with...

...doing well on
exams, quizzes, etc.”
disaggregated by
low-income status

Sacramento City College (SCC) Tutoring Survey Fall 2019

Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Do well on exams, quizzes, etc.

No help Some help

60%
2
c
S
S 40% 38%
a
(%]
g 29%
Y
[3)
=

20%

3%

0% | —

Low Income Non Low Income

Low Income

No help Some help
# % # %
Low Income 10 3% 136 38%
Non Low Income v & 30 29%
Grand Total 17 4% 166 36%

60%

A great help

Low Incame

A great help
pis %
215 60%
66 64%
281 61%

64%

Non Low Income

Grand Total
H %
361 100%
103 100%
464 100%

Choose an item

Complete homework, paper..
Do well on exams, quizzes, ..

Get a better grade inthecl..

Make progress toward ade..
Stay in the class (not drop t..
Understand the course cont..
Understand what is needed..

Choose a characteristic
Low Income

Legends
B Low Income
I Non Low Income

Note: Student
groups where N < 10
are suppressed with
an asterisk (*), per
CCCCO equity
reporting guidelines.
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“How much did
tutoring help you
with...

...getting a better
grade in the class.”

Not disaggregated by
any student
characteristic

Sacramento City College (SCC) Tutoring Survey Fall 2019

Only showing groups with N =10

How much did tutoring help you with...?

% of respondents

All

Grand Total

Get a better grade in the class

No help Some help

27%

Results by Student Characteristics (Question 4)

A great help

71%

2%
I
All All All
No help Some help A great help Grand Total
# # # % # %
11 2% 137 27% 356 71% 504  100%
11 2% 137 27% 356 71% 504 100%

Choose an item

Complete homework, paper..
Do well on exams, quizzes, ..

Get a better grade inthecl..

Make progress toward ade..
Stay in the class (not drop t..
Understand the course cont..
Understand what is needed..

Choose a characteristic
All

Legends

B A

Note: Student
groups where N < 10
are suppressed with
an asterisk (*), per
CCCCO equity
reporting guidelines.
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“How much did
tutoring help you
with...

...getting a better
grade in the class.”

)

disaggregated by
ethnicity

Sacramento City College (SCC) Tutoring Survey Fall 2019

Results by Student Characteristics (Question 4)

How much did tutoring help you with...?

80%
8
& 60%
o
c
o
[= %
("]
£ a0%
b
o
o
20%  15%

African
American

African American
Asian

Filipino
Hispanic/ Latino
Multi-Race
Native American
Other Non-White
Pacific Islander
Unknown

White

Grand Total

Only showing groups with N =10

Some help

35%

Asian

25%

Hispanic/
Latino

No help

11

Get a better grade in the class

82%
62%
: I

[al] c C C
= m M e}
- B 0
= E E <

<

Some help

% # %
* 10 15%
* 56 35%
* *
* 30 25%
* * *
2 *
* *
* 25 27%
2% 137 27%

A great help
73%
I 68%
T2 8
g .4
o 4 —
u =
= s
A great help
# %
56 82%
99 62%
* *
88 73%
17 68%
* *
* *
* *
12 75%
68 72%
356 71%

75%

72%
3 3
3 =
| oy -
< =
C
-
Grand Total
i %
68 100%
160  100%
11 100%
120  100%
25 100%
* *
* *
* *
16 100%
94 100%
504 100%

Choose an item

Complete homework, paper..
Do well on exams, quizzes, ..

Get a better grade inthecl..

Make progress toward ade..
Stay in the class (not drop t..
Understand the course cont..
Understand what is needed..

Choose a characteristic
Ethnicity

Legends
B African American
M Asian
[ Hispanic/ Latino
M Multi-Race
B Unknown

White

Note: Student
groups where N < 10
are suppressed with
an asterisk (*), per
CCCCO equity
reporting guidelines.
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Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Choose an item

Get a better grade in the class Complete homework, paper..
Do well on exams, quizzes, ..

Get a better grade inthecl..

71% 71% Make progress toward a de..

Some help A great help

“How much did Stay in the class (not drop t..
. Understand the course cont..
tUtorlng help you 60% Understand what is needed..
With ese B
c
gettlng a better é Choose a characteristic Note: Student
a  40% Gender
grade in the class.” 2 groups where N < 10
5 28% 269% Legends are suppressed with
R .
disaggregated by B remale an asterisk (*), per
04 .
co% M wale CCCCO equity
ender reporting guidelines.
0%
Female Male Female Male
No help Some help A great help Grand Total
# % # % # % ki %
Female * * 80 28% 204 71% 289 100%
Male * * 54 26% 148 71% 208 100%
u * * * * * *

Grand Total 11 2% 137 27% 356 71% 504 100% 40



“How much did
tutoring help you
with...

...getting a better
grade in the class.”

disaggregated by age

rou

Sacramento City College (SCC) Tutoring Survey Fall 2019

How much did tutoring help you with...?

80%

60%

40%

% of respondents

20%

0%

18-20

21-24

25-29

30-39

40 and Over

Grand Total

Results by Student Characteristics (Question 4)

32%

18-20

. I I

21-24

Only showing groups with N =10

Some help

26%

Get a better grade in the class

27%

()] [9)]
o (48]
oy (=]
o (4]
No help
# %
* *
#* *
* *
¥ *
* *
11 2%

26%

¢ | R
a3 .
= 3

[iv]

=]

=

Some help

t %
45 32%
19 20%
18 26%
25 27%
28 26%
137 27%

77%

65% I

A great help

72%

= a
o~ 3]
— [Tp]
o~ o
A great help
# %
91 65%
73 77%
49 72%
64 70%
77 73%
356 71%

70%

73%

& =

' o

@ o

[1+]

o

<

Grand Total
H %
140 100%
95 100%
68 100%
91 100%
106 100%
504 100%

Choose an item

Complete homework, paper..
Do well on exams, quizzes, ..

Get a better grade inthecl..

Make progress toward ade..
Stay in the class (not drop t..
Understand the course cont..
Understand what is needed..

Choose a characteristic
Age Group

Legends

B s 20
Woi-2a

M 25-29

M 30-39

B 20and Over

Note: Student
groups where N < 10
are suppressed with
an asterisk (*), per
CCCCO equity
reporting guidelines.
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Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Choose an item

Get a better grade in the class Complete homework, paper..
Do well on exams, quizzes, ..

No help Some help A great help
80% Get a better grade inthecl..
74% Make progress toward ade..
“How much did 70% Stay in the class (not drop t..
. Understand the course cont..
tutoring help you 0% Understand what is needed..
With ese E
. @ P .
...gettlng a better E CDhSo;Sseacharacterlstlc Note: Student
. 2 % <
grade in the class.” g a0 groups where N_'10
s - 8% Legends are supp.ressed with
di ted b B osps an asterisk (*), per
| r y .
d'saf;ﬁ' egated by 20% I Non DsPs CCCCO equity
Isability status reporting guidelines.
2%
0% p—
Non DSPS Non DSPS DSPS MNon DSPS
No help Some help A great help Grand Total
# % # % # % ki %
DSPS * * 20 25% 60 74% 81 100%
Non DSPS 10 2% 117 28% 296 70% 423 100%
Grand Total 11 2% 137 27% 356 71% 504 100%
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Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Get a better grade in the class

Choose an item

Complete homework, paper..
Do well on exams, quizzes, ..

Some help A great help
20% Get a better grade inthecl..
72% Make progress toward a de..
”HOW much did 65% Stay in the class (not drop t..
. Understand the course cont..
tutoring help you 60% Understand what is needed..
With o0 -'é
= - .
gettl ng a better E . Choose a characteristic Note: Student
I Yo Low Income
grade in the class.” = 31% groups where N 5'10
2 26% Legends are suppressed with
i 20% B Low Income an asterisk (*), per
disaggregated by M Non Low Income CCCCO equity
low-income status » reporting guidelines.
Low Income Non Low Income Low Income Non Low Income
No help Some help A great help Grand Total
# % s % # % # %
Low Income * * 102 26% 282 72% 391 100%
Non Low Income * & 35 31% 74 65% 113 100%
Grand Total 11 2% 137 27% 356 71% 504 100%
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Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Make progress toward a degree, certificate, or transfer

Choose an item

Complete homework, paper..
Do well on exams, quizzes, ..

Get a better grade inthecl..

Make progress toward ade..

”HOW much did No help Some help A great help Stay in the class {not drop ..
. 68% Understand the course cont..
tutoring help you Understand what is needed..
With... 60(?{)
maklng progress *L",; Choose a characteristic Note: Student
S All
toward a degree, 8 40% groups where ‘;V £ lho
op 3 are suppressed wit
certificate, or - 28% Legends pp ¢
t for” ° M A an asterisk (*), per
ranster. 0% CCCCO equity
reporting guidelines.
not disaggregated by . >
any student Al Al Al
characteristic
No help Some help A great help Grand Total
# t # % # %
All 21 5% 130 28% 315 68% 466 100%
Grand Total 21 5% 130 28% 315 68% 466 100%
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Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Choose an item
Complete homework, paper..
Do well on exams, quizzes, ..
Get a better grade inthecl..
83% Make progress toward ade..

“How much did 80% 74% 729, Stay in the class (not drop t..
. 67% Understand the course cont..
tutoring hEIp you E0% 579 Understand what is needed..
with LL Y]
...making progress 40% 39% é’;ﬁfﬂfj:characteristic Note: Student
toward a degree c8% ’ groups where N < 10
’ 21% .
certificate, or 20% | 22 Legends are suppressed with
t for” B African American an asterisk (*), per
. 0% , )
ranster M Asian CCCCO equity

Make progress toward a degree, certificate, or transfer
Some help A great help

% of respondents

E E & E E £ E E IS -‘g g % 2 [ Hispanic/ Latino . . .
) £5 2 g B s £3 2 8 i = S B VuitiRace reporting guidelines.
disaggregated by E 2 £ b 3 Wi
ethnicity
No help Some help A great help Grand Total
# % # % # % ki %

African American 11 17% 55 83% 66 100%

Asian * * 58 39% 85 57% 150 100%

Filipino * * * * 11 100%

Hispanic/ Latino * & 29 28% 70 67% 104 100%

Multi-Race * * 17 74% 23 100%

Other Non-White i & “ <

Pacific Islander * * * * * *

Unknown * * * & g & 16  100%

White * * 18 21% 63 72% 87 100% 45

Grand Total 21 5% 130 28% S5 68% 466 100%



“How much did
tutoring help you
with...

...making progress
toward a degree,
certificate, or
transfer.”

disaggregated by
gender

Sacramento City College (SCC) Tutoring Survey Fall 2019

Results by Student Characteristics (Question 4)

Only showing groups with N =10
How much did tutoring help you with...?

Make progress toward a degree, certificate, or transfer

No help Some help A great help
Make progress toward ade..
63% 69% Stay in the class (not drop t..
Understand the course cont..
60% Understand what is needed..
]
S Choose a characteristic
=]
5 Gender
S 40%
(]
a
A
ko) 28% 27% Legends
x B Female
20% M vale
5%
0%
Female Female Male Female Male
No help Some help A great help Grand Total
# % s % # % # %
Female 12 5% 74 28% 180 68% 266 100%
Male * & =& 27% 133 69% 194 100%
U * * * * * * * *

Grand Total 21 5% 130 28% BiS 68% 466

Choose an item

Complete homework, paper..
Do well on exams, quizzes, ..
Get a better grade inthecl..

100%

Note: Student
groups where N < 10
are suppressed with
an asterisk (*), per
CCCCO equity
reporting guidelines.
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“How much did
tutoring help you
with...

...making progress
toward a degree,
certificate, or
transfer.”

disaggregated by age

rou

Sacramento City College (SCC) Tutoring Survey Fall 2019

How much did tutoring help you with...?

80%

60%

40%

% of respondents

20%

0%

18-20

21-24

25-29

30-39

40 and Over

Grand Total

Results by Student Characteristics (Question 4)

33%

18-20

Only showing groups with N =10

Make progress toward a degree, certificate, or transfer

28%

21-24

Some help

22%

No help

25-29

#

21

259, 27%

@ ¢ N
. a3 .
@ = kS

[iv]

=]

=

Some help

% # %
* 44 33%
* 23 28%
* 14 22%
g 22 25%
* 25 27%
5% 130 28%

69%

60% I

A great help

75%

= a
o~ 3]
— [Tp]
o~ o
A great help
# %
81 60%
57 69%
49 75%
61 70%
66 71%
315 68%

70%

71%

& =

' o

@ o

[1+]

o

<

Grand Total
H %
134 100%
83 100%
65 100%
87 100%
93 100%
466 100%

Choose an item

Complete homework, paper..
Do well on exams, quizzes, ..

Get a better grade inthecl..

Make progress toward ade..
Stay in the class (not drop t..
Understand the course cont..
Understand what is needed..

Choose a characteristic
Age Group

Legends

B s 20
Woi-2a

M 25-29

M 30-39

B 20and Over

Note: Student
groups where N < 10
are suppressed with
an asterisk (*), per
CCCCO equity
reporting guidelines.
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“How much did
tutoring help you
with...

...making progress
toward a degree,
certificate, or
transfer.”

disaggregated by
disability status

Sacramento City College (SCC) Tutoring Survey Fall 2019

Results by Student Characteristics (Question 4)

Only showing groups with N =10
How much did tutoring help you with...?

Make progress toward a degree, certificate, or transfer

No help Some help A great help
Make progress toward ade..
67% 68% Stay in the class (not drop t..
Understand the course cont..
6509 Understand what is needed..
B
S Choose a characteristic
h=]
=
2 40% DSPS
(]
2 31%
‘5 27% Legends
= M osps
20% ™ nNon DSPS
5%
0% ||
Non DSPS DSPS Non DSPS DSPS Non DSPS
No help Some help A great help Grand Total
# % & % # % # %
DSPS * * 23 31% 50 67% 75 100%
Non DSPS 19 5% 107 27% 265 68% 391 100%
Grand Total 21 5% 130 28% 315 68% 466 100%

Choose an item

Complete homework, paper..
Do well on exams, quizzes, ..
Get a better grade inthecl..

Note: Student
groups where N < 10
are suppressed with
an asterisk (*), per
CCCCO equity
reporting guidelines.
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“How much did
tutoring help you
with...

...making progress
toward a degree,
certificate, or
transfer.”

disaggregated by
low-income status

Sacramento City College (SCC) Tutoring Survey Fall 2019

Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Make progress toward a degree, certificate, or transfer

No help Some help
60%
2
=
<1}
=]
=
S 40%
wv
g
5 28% 28%
R
20%
4%
0% |
Low Income Low Income Non Low Incame
No help Some help
# % # %
Low Income 13 4% 100 28%
Non Low Income v g 30 28%
Grand Total 21 5% 130 28%

69%

A great help

Low Income

A great help
E %
247 69%
68 64%
315 68%

64%

Non Low Income

Grand Total
i %
360 100%
106 100%
466 100%

Choose an item

Complete homework, paper..
Do well on exams, quizzes, ..

Get a better grade inthecl..

Make progress toward ade..
Stay in the class (not drop t..
Understand the course cont..
Understand what is needed..

Choose a characteristic
Low Income

Legends
B Low Income
I Non Low Income

Note: Student
groups where N < 10
are suppressed with
an asterisk (*), per
CCCCO equity
reporting guidelines.
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Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Choose an item
Complete homework, paper..
Do well on exams, quizzes, ..
Get a better grade inthecl..
Make progress toward ade..
Stay in the class (not drop t..
80% 74% Understand the course cont..
Understand what is needed..

Stay in the class (not drop the class)

No help Some help A great help

“How much did
tutoring help you
with...

...Staying in the CIaSS *L",; Choose a characteristic Note: Student
S All
class)” g 0% Legends are suppressed with
' s A an asterisk (*), per
°© 22% .
. 20% CCCCO equity
not disaggregated by reporting guidelines.
any student - 3%
characteristic Al Al Al
No help Some help A great help Grand Total
1: # # % # %
All 16 3% 103 22% 345 74% 464 100%
Grand Total 16 3% 103 22% 345 74% 464 100%
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Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Choose an item
Complete homework, paper..
Do well on exams, quizzes, ..
Get a better grade inthecl..
88% 84% Make progress toward a de..

Stay in the class (not drop the class)

Some help A great help

"HOW mUCh did 80% 2729 Stay in the class (not drop t..
a " 66% 69% Understand the course cont..
tUtorlng help you = 63% Understand what is needed..
o o 60%
with... g
__.staying in the CIaSS § 2000 Choose a characteristic Note: Student
s 31y Ethnicity h N<10
(not dropping the 8 26% groups where N <
class).” 20% 13% Legends are supp.ressed with
B African American an asterisk (*), per
0% . .
A
di db ! “cr e g |55 § weg ¢ € 2 =Hft"a” - CCCCO equity
© == £ © 2 c = ispanic/ Latino . . .
Isaggregatea by 2 55 £ c 2 2 5 B & g S mw i e reporting guidelines.
ici - %2 " T T iti-Rac
ethnicit a E 2 5 = B Uninown
White
No help Some help A great help Grand Total
# % & % # % # %
African American * * 56 88% 64 100%
Asian & w 47 31% 101 66% 154 100%
Filipino * * * * 10 100%
Hispanic/ Latino * & 13 13% 87 84% 104 100%
Multi-Race * * * * 15 63% 24 100%
Other Non-White i & “ v
Pacific Islander * * * *
Unknown * & 11 73% 15 100%
White * * 22 26% 58 69% 84 100% 51

Grand Total 16 3% 103 22% 345 74% 464 100%



“How much did
tutoring help you
with...

...staying in the class
(not dropping the
class).”

disaggregated by
gender

Sacramento City College (SCC) Tutoring Survey Fall 2019

Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Stay in the class (not drop the class)

Some help A great help
Get a better grade inthecl..
80% 77% Make progress toward ade..
Oy
73% Stay in the class (not drop t..
Understand the course cont..
Understand what is needed..
60%
v
e
]
° Choose a characteristic
2 Gender
S 40%
-
;; Legends
o 24% B Female
20% . B vale
0%
Female Male Female Male
No help Some help A great help Grand Total
# % & % # % # %
Female * * 53 20% 204 77% 266 100%
Male * g 45 249% 139 73% 191 100%
U * * * * * *
Grand Total 16 3% 103 22% 345 74% 464 100%

Choose an item

Complete homework, paper..
Do well on exams, quizzes, ..

Note: Student
groups where N < 10
are suppressed with
an asterisk (*), per
CCCCO equity
reporting guidelines.
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“How much did
tutoring help you
with...

..staying in the class
(not dropping the
class).”

disaggregated by age

rou

Sacramento City College (SCC) Tutoring Survey Fall 2019

Results by Student Characteristics (Question 4)

Only s

howing groups

with N =10

How much did tutoring help you with...?

80%

60%

40%

% of respondents

20%

0%

18-20

21-24

25-29

30-39

40 and Over

Grand Total

Stay in the class (not drop the class)

Some help

25%

21% 21% I

18-20

21-24

21% 21%

75%

74%

A great help

71%

o)) o)) & o < ol
o o = o~ o~ oJ
oy (=] _g [s9] — [Tp]
o ) =2 o o oJ
[iv]
=]
=
No help Some help A great help
# % # % # %
* * 26 21% 91 75%
* * 19 21% 67 74%
* * 16 25% 45 71%
< g 18 21% 66 76%
* * 20 21% 76 78%
16 3% 103 22% 345 74%

0,
76% 78%
& =
' o
@ o
[1+]
o
<
Grand Total
# %
122 100%
91 100%
63 100%
87 100%
97 100%
464 100%

Choose an item

Complete homework, paper..
Do well on exams, quizzes, ..

Get a better grade inthecl..

Make progress toward ade..
Stay in the class (not drop t..
Understand the course cont..
Understand what is needed..

Choose a characteristic
Age Group

Legends

B s 20
Woi-2a

M 25-29

M 30-39

B 20and Over

Note: Student
groups where N < 10
are suppressed with
an asterisk (*), per
CCCCO equity
reporting guidelines.
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“How much did
tutoring help you
with...

...staying in the class
(not dropping the
class).”

disaggregated by
disability status

Sacramento City College (SCC) Tutoring Survey Fall 2019

How much did tutoring help you with...?

80%
60%
v
e
=
<1}
=0
=
o
[= 8
S 40%
)
=
20%
0%
DSPS
Non DSPS
Grand Total

Results by Student Characteristics (Question 4)

No help

4%
[ |
Non DSPS

Only showing groups with N =10

Stay in the class (not drop the class)

22%
DSPS
No help
# %
* *
15 4%
16 3%

Some help

22%

Non DSPS

Some help

1

& %

17 22%

86 22%

103 22%

A great help

77%
74%

DSPS MNon DSPS
A great help Grand Total
pis % pas

60 77% 78 100%
285 74% 386 100%
345 74% 464 100%

Choose an item

Complete homework, paper..
Do well on exams, quizzes, ..

Get a better grade inthecl..

Make progress toward ade..
Stay in the class (not drop t..
Understand the course cont..
Understand what is needed..

Choose a characteristic
DSPS

Legends

B osps

™ nNon DSPS

Note: Student
groups where N < 10
are suppressed with
an asterisk (*), per
CCCCO equity
reporting guidelines.

54



“How much did
tutoring help you
with...

...staying in the class
(not dropping the
class).”

disaggregated by
low-income status

Sacramento City College (SCC) Tutoring Survey Fall 2019

How much did tutoring help you with...?

80%

60%

40%

% of respondents

20%

0%

Low Income

Results by Student Characteristics (Question 4)

No help

3%
]

Low Income

Non Low Income

Grand Total

Only showing groups with N =10

Stay in the class (not drop the class)

Some help

21%

Low Income

No help
# %
12 3%
¥ *
16 3%

26%

Non Low Incame

Some help
# %
76 21%
27 26%
103 22%

A great help

76%

Low Income

A great help
E %
273 76%
72 70%
345 74%

70%

Non Low Income

Grand Total
i %
361 100%
103 100%
464 100%

Choose an item

Complete homework, paper..
Do well on exams, quizzes, ..

Get a better grade inthecl..

Make progress toward ade..
Stay in the class (not drop t..
Understand the course cont..
Understand what is needed..

Choose a characteristic
Low Income

Legends
B Low Income
I Non Low Income

Note: Student
groups where N < 10
are suppressed with
an asterisk (*), per
CCCCO equity
reporting guidelines.
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Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Choose an item
Complete homework, paper..
Do well on exams, quizzes, ..
Get a better grade inthecl..
Make progress toward ade..

Understand the course content

“How much did y Some help Agreathelp Stay in the class (not drop t..
. 80% 72% Understand the course cont..
tutorlng hEIp you Understand what is needed..
with... 60%
...Understanding the E Choose a characteristic Note: Student
S All
c <
e = groups where N_'10
g Legends are suppressed with
, s 27% TN an asterisk (*), per
not disaggregated by . CCCCO equity
any student reporting guidelines.
characteristic -
All Al
No help Some help A great help Grand Total
# % # % # % # %
All * * 142 27% 375 72% 520  100%
Grand Total * * 142 27% 375 72% 520  100%
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Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Choose an item
Complete homework, paper..
Do well on exams, quizzes, ..

Understand the course content

Some help A great help
100% Get a better grade inthecl..
91% Make progress toward ade..
"How much did 0 83% Stay in the class (not drop t..
. "° 72% 71% Understand the course cont..
tutoring help you £ 65% 67%  65% Understand what is needed..
with... g oo
...understa nding the E—‘ a0 3506 Choosg a characteristic Note: Student
course content.” s 60 29% ey groups where N <10
20% Legends are suppressed with
ey N B African American an asterisk (*), per
0% . .
eihnicity S pE f 85 3 B PP 5 1 P Mo ceccoequiy
p g CR £ G s g 5 g é S | B Hisoanic/ Lating reporting guidelines.
= < T = > B vulti-Race
. Unknown
White
No help Some help A great help Grand Total
# % # % # % # %
African American * * 63 91% 69 100%
Asian * * 59 35% 110 65% 170 100%
Filipino * * 10 83% 12 100%
Hispanic/ Latino * & 31 26% 85 72% 118 100%
Multi-Race * * 16 67% 24 100%
Native American i & < <
Pacific Islander * * * * * *
Unknown * * 11 65% 17 100%
White 29 29% 72 71% 101 100% 57
Grand Total = * 142 27% 375 72% 520 100%



Sacramento City College (SCC) Tutoring Survey Fall 2019

Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Choose an item

Understand the course content Complete homework, paper..
Do well on exams, quizzes, ..

Get a better grade inthecl..

73% 72% Make progress toward ade..

Some help A great help
80%

“How much did Stay in the class (not drop t..
. Understand the course cont..
tUtorlng help you 60% Understand what is needed..
With LL L] E
...Understanding the § Choose a characteristic Note: Student
S 20% Gender h N<10
course content.” 8 groups where N =
5 27% Do Legends are suppressed with
di ted b W remale an asterisk (*), per
153RRTERaTEC DY 20% M vale CCCCO equity
ender reporting guidelines.
0%
Female Male Female Male
No help Some help A great help Grand Total
# % # % # % ki %
Female 83 27% 220 73% 303 100%
Male * & G5 26% 152 72% 210 100%
u * * * * * *

Grand Total * * 142 27% B7S 72% 520 100% 58



Sacramento City College (SCC) Tutoring Survey Fall 2019

Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Choose an item
Complete homework, paper..
Do well on exams, quizzes, ..
Get a better grade inthecl..

80% 73% 75% 76% Make progress toward a de..

”HOW mUCh did 70% Stay in the class (not drop t..
o 64% Understand the course cont..
tutorlng hEIp you 60% Understand what is needed..
With...
__.understanding the 40% Choose a characteristic Note: Student
” — 0% Age Group roups where N < 10
course content. 27% 25% o404 g P =
0% Legends are suppressed with
di ted b W is-20 an asterisk (*), per
Isaggregatea by age . M1-24 CCCCO equity

Understand the course content
Some help A great help

% of respondents

rw - M 2s-29 . Y
rou S <, 2 a 5 S S o @ | mao o reporting guidelines.
=] — ) o _g (e8] — [¥p] (=] _g
= N N ™ 2 = N N ™ 2 M 20and Over
10} [1+]
=] (=]
=) =T
No help Some help A great help Grand Total
# % # % # % # %
18-20 * * 40 27% 109 73% 150  100%
21-24 * = 32 34% 61 64% 95  100%
25-29 21 30% 50 70% 71 100%
30-39 24 25% 71 75% 95  100%
40 and Over 25 24% 80 76% 105  100%

Grand Total * * 142 27% BrS) 72% 520 100% 59



Sacramento City College (SCC) Tutoring Survey Fall 2019

Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Choose an item

Understand the course content Complete homework, paper..
Some help A great help Do well on exams, quizzes, ..
20% Get a better grade inthecl..
20% 72% Make progress toward ade..
“How much did Stay in the class (not drop t..
. Understand the course cont..
tutoring help you 60% Understand what is needed..
With a0 E
<1} T
...Understandlng the E Choose a characteristic Note: Student
” @ 40% oeps groups where N < 10
course content. o <
e W) 1
s 30% 704 Legends are suppressed with
di ted b B osps an asterisk (*), per
ISaggregate o .
! gg' g y 20% I Non DsPs CCCCO equity
disability status reporting guidelines.
0%
DSPS MNon DSPS DSPS Mon DSPS
No help Some help A great help Grand Total
# % s % # % # %
DSPS 24 30% 57 70% 81 100%
Non DSPS v w 118 27% 318 72% 439 100%
Grand Total * * 142 27% 375 72% 520 100%

60



Sacramento City College (SCC) Tutoring Survey Fall 2019

Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Choose an item

Understand the course content Complete homework, paper..
Some help A great help Do well on exams, quizzes, ..
20% Get a better grade inthecl..
72% 72% Make progress toward a de..
“How much did Stay in the class (not drop t..
. Understand the course cont..
tutoring help you 60% Understand what is needed..
With a0 -'é
= - .
...Understandlng the E y Choose a characteristic Note: Student
> P -owineome groups where N < 10
course content. = - - s
0
2 ° Legends are suppressed with
i 20% B Low Income an asterisk (*), per
disaggregated by B Non Low Income CCCCO equity
low-income status » reporting guidelines.
Low Income Non Low Income Low Income Non Low Income
No help Some help A great help Grand Total
# % s % # % # %
Low Income * * 110 27% 290 72% 402 100%
Non Low Income * & 32 27% 85 72% 118 100%
Grand Total * * 142 27% 375 72% 520 100%
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Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Choose an item
Complete homework, paper..
Do well on exams, quizzes, ..
Get a better grade inthecl..
Make progress toward ade..

Understand what is needed to do well in the class

o Mo help Some help A great help :
“How much did S0 Stay in the class (not drop t..
. 72% Understand the course cont..
tutorlng hEIp yOU Understand what is needed..
Withooo 60%
...Understanding *L",; Choose a characteristic Note: Student
S All
what is needed to do 8 groups Whe’eévs 1h0
. g are suppressed wit
well in the class.” - Legends pp: "
3 26% X an asterisk (*), per
. 20% cccco equity
not disaggregated by reporting guidelines.
any student . 2%
we I
characteristic Al Al Al
No help Some help A great help Grand Total
1: # # % # %
All 12 2% 131 26% 360 72% 503 100%
Grand Total 12 2% 131 26% 360 72% 503 100%
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Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Choose an item
Complete homework, paper..
Do well on exams, quizzes, ..

Understand what is needed to do well in the class

Some help A great help
Get a better grade inthecl..
87% Make progress toward ade..
“How much did 80% 76% 76% Stay in the class (not drop t..
. . 72% /1% Understand the course cont..
tutoring help you |5 62% Understand what is needed..
. = 60%
Wlthooo 8
"understanding § 2000 2504 Choose a characteristic Note: Student
Y “0 ..
o Ethnicity
q ° <
what is needed to do S 6% groups Whe"eév—'lho
5 ” 20% are suppressed wit
well in the class. ‘ Legends ppresse
B African American an asterisk (*), per
0% i :
Asian
di ted b s v 8 |s& § veg ¢ < 2 =H.I o Lot CCCCO equity
o 2 c £ © = c £ ispanic/ Latina . . .
ISaggregated by G S5 £  f£:¢ 2 5 & 5 S mu i o reporting guidelines.
o« . 22 — = £ ;r) — E é = ulti- c
ethn|C|ty T < T - =] B unknown
White
No help Some help A great help Grand Total
# % # % # % # %
African American * * * * 61 87% 70 100%
Asian * & 57 35% 100 62% 162 100%
Filipino * * * * 13 100%
Hispanic/ Latino * & 31 26% 84 72% 117 100%
Multi-Race * * * * 17 71% 24 100%
Native American * * * w
Pacific Islander * * * * * *
Unknown * * 13 76% 17 100%
White * * 19 21% 69 76% 91 100% 63

Grand Total 12 2% 131 26% 360 72% 503 100%



Sacramento City College (SCC) Tutoring Survey Fall 2019

Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Choose an item
Complete homework, paper..
Do well on exams, quizzes, ..
Get a better grade inthecl..

Understand what is needed to do well in the class

Some help A great help
80% Make progress toward ade..
“How much did ' 72% 21% Stay in the class (not drop t..
. Understand the course cont..
tUtorlng help you Understand what is needed..
H 60%
with... "
.U ndersta nding é Choose a characteristic Note: Student
. 5 Gender h N <10
what is needed to do 2 40% groups where N.<
el B e dless? = - Legends are suppressed with
: S 25% > isk (*
2 B remale an asterisk (*), per
_ 20% B vale CCCCO equity
disaggregated by reporting guidelines.
gender o
Female Male Female Male
No help Some help A great help Grand Total
# % # % # % ki %
Female * * 72 25% 209 72% 289  100%
Male * & 56 27% 147 71% 207 100%
U * * * * * *

Grand Total 12 2% 131 26% 360 72% 503 100% 64



“How much did
tutoring help you
with...
...understanding
what is needed to do
well in the class.”

disaggregated by age

rou

Sacramento City College (SCC) Tutoring Survey Fall 2019

How much did tutoring help you with...?

80%

60%

40%

% of respondents

20%

0%

18-20

21-24

25-29

30-39

40 and Over

Grand Total

Results by Student Characteristics (Question 4)

29% 279%

18-20
21-24

Only showing groups with N =10

Understand what is needed to do well in the class

Some help

24% 23%

()] [9)]

o (48]

oy (=]

o (4]

No help

# %
* *
#* *
* *
¥ *
* *
12 2%

24%

69% 69%

¢ | R
a3 .
= 3

[iv]

=]

=

Some help

t %
42 29%
26 27%
16 24%
21 23%
25 24%
131 26%

A great help

72%

= a
o~ 3]
— [Tp]
o~ o
A great help
# %
99 69%
66 69%
49 72%
68 75%
76 74%
360 72%

75%

74%

& =

' o

@ o

[1+]

o

<

Grand Total
H %
143 100%
95 100%
68 100%
91 100%
103 100%
503 100%

Choose an item

Complete homework, paper..
Do well on exams, quizzes, ..

Get a better grade inthecl..

Make progress toward ade..
Stay in the class (not drop t..
Understand the course cont..
Understand what is needed..

Choose a characteristic
Age Group

Legends

B s 20
Woi-2a

M 25-29

M 30-39

B 20and Over

Note: Student
groups where N < 10
are suppressed with
an asterisk (*), per
CCCCO equity
reporting guidelines.
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Sacramento City College (SCC) Tutoring Survey Fall 2019

Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Choose an item
Complete homework, paper..
Do well on exams, quizzes, ..
Get a better grade inthecl..
Make progress toward ade..

“How much did 80% 77% Stay in the class (not drop t..

o 71% Understand the course cont..
tUtorlng help you Understand what is needed..
with... 60%

Understand what is needed to do well in the class
No help Some help A great help

(]
.U ndersta nding E Choose a characteristic Note: Student
. s DSPS h N < 10
what is needed to do 2 oo groups where IV <
well in the class.” 5 Legends are suppr essfd with
2 . 27% B osps an asterisk (*), per
o .

_ 20% B Non DsPs CCCCO equity
disaggregated by reporting guidelines.
disability status . 3%

© | —
Non DSPS Non DSPS DSPS Non DSPS
No help Some help A great help Grand Total
# % # % # % # %
DSPS * * 17 22% 60 77% 78 100%
Non DSPS 11 3% 114 27% 300 71% 425 100%
Grand Total 12 2% 131 26% 360 72% 503 100%
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Sacramento City College (SCC) Tutoring Survey Fall 2019

Results by Student Characteristics (Question 4)

Only showing groups with N =10

How much did tutoring help you with...?

Choose an item
Complete homework, paper..
Do well on exams, quizzes, ..
Get a better grade inthecl..

Understand what is needed to do well in the class

Some help A great help
80% Make progress toward ade..
“How much did ' 72% 0% Stay in the class (not drop t..
. Understand the course cont..
tutorlng hEIp you . Understand what is needed..
With e "E
.U ndersta nding § Choose a characteristic Note: Student
. g 20% Low Income h N<10
what is needed to do g " groups where N =
v e dpes? s 26% . Legends are supp.ressed with
. B Low Income an asterisk (*), per
. v I Non Low Income CCCCO equity
disaggregated by » reporting guidelines.
low-income status
Low Income Non Low Income Low Income Non Low Incame
No help Some help A great help Grand Total
# % # % # % # %
Low Income * * 102 26% 278 72% 386 100%
Non Low Income & w 29 25% 82 70% 117 100%
Grand Total 12 2% 131 26% 360 72% 503 100%
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Survey
Instrument
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October 2019

You can also scan this QR cod!
to complete the survey online, Or follow this link
https:/fwww.surveymankey.com/r/tutoringsurvey2019

Tutoring Survey Fall 2019

Dear Student,

The tutoring area would like you to complete this brief survey about the tutoring you received in this lab or center
at SCC. Your responses will inform us of your experiences and help make institutional improvements in order to
better serve your educational needs at SCC. This survey should take approximately 5 minutes to complete.

We appreciate your honest feedback and thank you for your time and participation.

Please note:

» Your participation is completely voluntary. You do not have to take the survey if you do not want to.

» You do not need to enter your name on the survey.

» We will not use your name when we share the information from this survey. You will remain anonymous, and any
information you share will be reported only in aggregate.

» Your answers will not affect your grade in any course you are taking at SCC.

* Your answers will not affect your relationship with the tutoring area.

+ You may skip any guestion and may stop taking the survey at any time,

STUDENT ID NUMBER: | W- | l l ‘ ‘ ‘ ‘ ‘

1. For which tutoring lab or center are you completing this survey? (select ONE)

Advanced Technology Design Lab Photography

Business & CIS Computer Lab Reading & Writing Lab

Business Student Center RISE

Davis Center Science and Allied Health Tutoring Center
ESL Lab Veteran's Resource Center

Learning Skills and Tutoring Center West Sacramento Center

Math Lab Writing Center

MESA

2. How often do you use this tutoring area?

More than once a week Once or twice a month

Once a week Once or twice a semester

3. Check one box in each row to indicate if you agree or disagree with the statements below:

. Neither (I .
Because of my work with the tutors... Strongly Slightly don't have s.hghtl\r Sgronghr
agree agree an opinion] disagree disagree

| learned to use better study skills.

| have been able to find and use campus
resources.

| have a more positive attitude about the

subjects that | have been studying.

Please continue on next page!

Sacramento City College
October 2019

4. Check one box in each row to indicate if you feel that tutoring is making a difference in the following ways:

Does not

How much did tutoring help you... A great help Some help No help apply to me

Understand the course content

Complete homework, papers, projects, etc.

Do well on exams, quizzes, etc.

Stay in the class (not drop the class)

Make progress toward a degree, certificate,
or transfer

Understand what s needed to do well in
the class

Get a better grade in the class

5. How many semesters have you been in college?

1 2 3 4 5 or more
6. What kind of tutoring did you use this semester? (select ALL that apply)

In person tutoring

SCC peer online tutoring MetTutor online tutoring

7. Is it important to you to have more tutoring at the times and places listed below? (select ALL that apply)
On the main campus (SCC) Online
At the Davis Center After 5 p.m.

On weekends

At the West Sacramento Center

8. If you have any other comments, please write below.

68



